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LAW OFFICES OF
GRANT B HECHT
14473 Beacon Street, Suite 514
Brookline, MA 02446
Phone: (B171487-5801

March 31, 2026
ViA BFILE
Clerk-Sunmwnary Process
Metro South Housing Court
3% Shawinut Road
Camon, MA 02021

RE:  Lenox Farms Limited Partnership v. Kassem etal
Docket # 24HB28PO3STS
Dear SirMadan:

Enclosed please find the Defendant Mohamed Kassem’s proposed Trial Exhibitz in the above
entitled action.

Kindly file and docket the enclosed.

Thank vou for vour attention to this matter,

Very truly yours,
Cirant B, Hecht

Enclosure
cor Lisa Gouvea Tvia omaid)
Dany Abouelkhier (via email)
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{enoy Farms

Activity for Kassem, Mohamed (Unit 905)
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Progpact contacted us vis Property web site
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Marketing el send
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Marketing emall send: Spuciale
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sur welssitalubap: Most guestions sre answersd onour FAQ page-click the tab sboselnbsg,
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heln?</p> ClientWhat Is your spplicstion process? ACE<peiis easy o anply, simply click
sign in above B 81 {Cont)
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f4ahaimed Kassem has slectronically agreed to the ResiPage Terms of Use on 0B/D8/2024
from 172.56.104 184 JoLL)

Kohamed Kassem has slestronically agresd to the OLL Terms and Conditions using Opline
Leasing on 08/08/2024 from 172.56.194.184 e RR

Mohamed Kassers has slectronically agreed to the Application Agresment using Unline
Leasing on OR/08/2024 from 17285194184 o

Linit 508 was reserved via CrossFire Avallability
Comditionst Provisional Approvsl was rmade.
saohamed Kassem was soreenad vis Onling Lessing Responsive [OLL]
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Stotmmed Kassern hes completed electronic housahold signatures on BED BUG
ADDENDUM In 202409 Lanox Parms Move In - Mohamed Kassern by Sign in Portal
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Frtestation Addendum DE/GS/2026, Rhing Seowrity Deposit Replacement Addendum,
SATELLITE DISH OR ANTENKA ADDENDUM, APARTMENT LEASEFORM,
MASSACHMUSETTS RENT AND SECURITY DEPOSIT, ALLAN-ONE UTILITY ADDENDUM,
MOLD INFORMATION AND PREVENTION ADDENDUM, LEASE CONTRADT BUY-OUT
ACREEMENT, ENCLOSED BARAGE ADDENDURM, DOMMUNITY POLICIES, RULES, &
REGULATIONS, RENTER'S OR LIARILITY INSURANCE ADDENDUM, REMOTE CONTROL,
CARD OR ODIE ACOESS GATE ADDENDUM, WATER/SEWER USAGE ADDENDUM, BHORT-
TERAA SURLETTING OR RENTAL PROHIBITED, ADDITIONAL SPECIAL PROVISIONS and NO-
SIOKING ADDENDUM in 202408 Lenox Farms bove In - Mohamed Xassem packet by
EMall.

Hersired deposit of $750.00 delsted on D8/23/2024 - DEPOSIT

K Kicholson has completed electronic countss signatures on BED BUG ADDENDUM in
274409 Lancx Farms Move In - Moharned Kassem by Sign In Office

¥ Nisholson has completed slectronic oounter signatures on Damere Addendurn, Green
Lease Addendurn, Rider 1 insumance Addendur, Smart Home Addendurn, Anirnal
Attestation Addendum DB/OB/2074, Ridsn Security Deposit Replacement Addendurn,
SATELLITE DISH OR ANTENMNA ADDENDUM, AFARTMENT LEASE FORM,
MASSACHUSETTS RENT AND SECURITY DEPOSIT, ALL-N-ONE UTIITY ADDERDUR,
SACLD INFORMATION AND PREVENTION ADDENDUM, LEASE CONTRACT BUVOUT
AGREEMENT, ENCLOSED GARAGE ADDENDUSS, COMMUNITY POLICIES RILES &
SEGULATIONS, RENTERS OR LIABILITY INSURANCE ADDENDUM, REMOTE CONTROL,
CARD ON CODE ACCESS GATE ADDENDUMN, WATER/SEWER USAGE ADDEMDUM, SHORT
TERM SUBLETTING OR RENTAL PROVIBITED, ADDITIONAL SPECIAL PROVISIONS and NO-
SMOKING ADDENDURM in 2072409 Lonox Fans Move In - Mohamed Kassem packet by
Sign in Othes,

¥ Hicholson hes complatsd elsctonio counter signatures on Camere Adddendum, Green

{ sase Addendurn, Rider 7 Inswrance Addendurn, Smart Home Addendurm, Animal
Ansstation Addundurn 08/05/2024, Rhino Security Depostt Heplacement Addendurm,
SATELLITE DISH OR ANTENNA ADDENDUM, APARTMENT LEASE FORM,
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MOLD INFORMATION AND PREVENTION ADDENDUM, LEASE CONTRACT BUY-OUT
AGREEMENT ENCLOSED GARAGE ADDENDUM, COMMUNITY POLICIES, RULES, &
RECULATIONS, RENTERS OR LIABILITY INSURANCE ADDENDUM, REMOTE GONTROL,
CARD OR SUUE AGUESS GATE ADDERNDUM, WATERVSEWER LISAGE ADDENDUM, SHORT
TEmn SUBLETTING OR RENTAL PROMHIBITED, ADDITIONAL SPEGIAL PROVISIONS and RO
SRACGKING ADDENDUM in 202409 Leno Farms Move In - Mohamed Hassem packet by
Sign In Office.
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WL Muoddes Undated serslrafrommer@umedloom 1o missser11 S@omailloom

B Truhanoviteh D STATES 1O HOLD OFF ON FILING FOR NONPAYRENT

# Conefay “Bviction Procesdings startad’ was selected
N1 being served for respassing ocoupant, Sendrs Frommer, which will include helance

A Conefn due. We have been asked to limit communication with residerts/household and refer them

el 1o fova) counsel, Lise 8. has been POC o the matter. Issus is lease holding resident lanat
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COURT OM /11
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Subiect Bved: Clarification Needed on Leage and Correspondencs
Date: Tuesday, March 31, 2026 a1 10:02:57 AM Eastermn Davlight Time
Fronm rikassem0t 15@gmalt.oom <mikassemi S@grnatl.oome

T ghn granthechtigwcom <ghh@granthechtiawcoms

Attachmaents’ MailMerge (Z5.dog

Sent from my iPhone

Begin forwarded message:

From: mkassemOb 1 3@ emailcom

Date: December 11,2024 at 12:25:01 PM EST
To: Lenox Farms <lenoxiamms®@ udreoms

Ce: Lisa Gouveia <lzouveia@slelegalgroup com>

B

Subject: Re: Clarification Needed on Lease and Correspondence

Hello .1 would like to get updates asasp, thanks .

On Dec 9, 2024, at 5:07 PM, Lenox Farms <lgnoxfarms®@ udrcoms>
wroie)

Helio Mﬁ%&amaéﬁ,_

We are working on addressing the items listed inyour previous
email.

Attached is a notice of entry for this Thursday 12/12. This will also
be delivered to the door

Warmest Regards,

Erika Merritl

Lenax Farms Linoury Apartments & Town Homes

Date Filed: 3/31/2028 12:21 PM
Housing - Metro South
Docket Number: 24H828P03575

From: mkassem0115@gmati.com <mkassem0115@amall.com>
Sent: Saturday, December 7, 2024 12:43 PM
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To: Lenox Farms <lenoxdarms@udr.come

Ce: Erika Merritt <erikamerritt@udr.com>; Lisa Gouveia
<lgouveia@siglegalgroup.com>
Subject: Re: Clarification Needed on Lease and Correspondence

Heilo . i would like to get update on the email i sent on Friday .

Best
Mkasgsem

On Dec 5.2024, at 9:02 PM, MKASSEMOLIS@ email com
wrote:

Dear Jennifer Minihan,

Thank you for providing the lease document last night.
However, I noticed that the lease is for Apartment 905
instead of Apartment 201, and it is dated August 22nd. I
have not received any email invitation to sign or
confirmation of a signed lease from that date, nor did |
receive a welcome letter.

Could you kindly clarify the following:

1. Which email address was used to send the lease
documents for signature in August?

2. What platform was used to facilitate the signing of the
lease document?

3 Which email address was the welcome letter sent to?

Your assistance in resolving this matter is greatly
appreciated, and I look forward to your prompt response.

Best regards,

Mohamed Kassem

On Dec 85,2024, at 5:52 PM, Lenox Farms
lenoafarms@indrooms wrots;
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Hi Mohamed,
Please find a copy of your lease attached.

Warmest Regards,

Jennifer Minihan - Virtual Resident
Services Manager
Lenox Farms Luxury Apartments & Town Homes

IO IROHROH T

From: mkassem1i5@gmailcom
<mkassemO115@ gmail.coms>

Sent: Thursday, December 5, 2024 12:58 PM
To: Lenox Farms <lenoxfarms@udr.com>

Ce: Mykey Morice «mmorice@ udr.com=;
Erika Merritt <erikamerritt@udr.com>
Subject: Re: Lenox Farms #905-Maintenance
Access

Hello team |
I would like to get a copy of the tease of apt
G905.

Best

Mkassem
On Dec 3.2024, a1 1113 PM,
Lenox Farms (SendGrid)

<lenoxdFarms @ apuiment-
updates com> wrote:

CGood Afternoon Mohamed,
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Attached is the notice of our intent
to access the apartment home fora
maintenance inspection on
Thursday, December 5th. We are
also delivering this notice to the
door of the apartment as notice to
any parties occupying the home.
While we acknowledge receipt of
your request for us 1o not enter at
this time, the significance of the
maintenance issues that are being
claimed require that we perform
an appropriate inspection and
review of those concerns timely.
We cannot wait for the legal
process to play out if emergency
repairs are necessary to maintain
appropriate building safety.

We will plan to assess these issues
on Thursday morning. We will
communicate updates to you after
this review is done to understand
if any subsequent work or access
would be necessary, We
appreciate your cooperation. 1f
you have any additional questions
about this entry, please let us
know.

Thank vou,
Ryan Conefrey
<905 letter for access.pdf>

<905 Lease 2024 - 2025 pdf>
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Lisa Gouveia i}
Fromm sandra frommer <sandeafrommer@gmail.coms

Sent: Thursday, August 15, 2024 243 PM

For Erika Merrig

Sublech Re: 805 Townhouse M. Kassem

Ok, 1 will tet him know and make sure is allsetand send you sopy.

Sent from my Phone

On Aug 15, 2024, a1 12:34 PM, Erika Marritt cerikamerrit@udr. come wrote:

Hit
They have sent this to him a couple times, they naad this 1o be completed aswell

https/fvarity.plaid.comiverify/idy_BzMrdothtd KMOIE2key=367058569900b 1cb175050583ba1bel

Erom: sandra frommer <sandrafrommer@gmail.com>
Sent: Thursday, August 15, 2024 12:24 PM

To: Erika Merritt <arikamerritt@udr.com>

Subject: Re: 905 Townhouse M. Kassem

Whiat is the plaid link?

Sent from my iPhone

On Aug 15, 2024, at 12:15 PM, Erika Merritt <grikamerrin@udr.com>wrote:

Thank you, | think he also needs 1o complete the plaid tink.

Host,



Erika Merntt

Communily Dirgclor
UDR | Opening Doors to the Futurs
Lenoy Farms and Ridge st Blue Hills

<imagedt.png>
<irnagel02.png>

Eram: sandra frommer <sandrafrommer@gmail.com>
Sent: Thursday, August 15, 2024 12:10 PM
To: Erika Merritt <orilamarati@udr comp

Subject: Re: 805 Townhouse M. Kassem

HiErika,

{ sant you in separate emails the license on both side and social security,
Please let me know if you are missing anything else so 1 can send o you.

Thankyou
Bent from my iPhone

OnAug 15, 2024, at 11:44 AM, Erike Merritt
<grikamerritt@udr.com> wrote:

Hi Sandrs,

We nead the following from M.Kassem

applicant only texted DL front, need plaid completedw/ 11D, and
front AND BACK copy of second govarnment issued 1D - 21Ds total*

i we do not receive this by tomorrow, they unfortunately will need 1o
cancal the application.

Lot e know i D oan holp it amywoyl

Erika Memitt
Compnunity Director
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UDR | Opening Doors to the Future
Lenox Farms and Ridge at Blus Hills

<ymagelil.pngs
<imagel02.png>

From: sandra frommer <sandrafrommer@gmail com>
Sent: Monday, August 12, 2024 8:52 AM

Yo Erika Merritt <etikamerrin@udrcom®

Subject: 905 Townhouse M. Kassem

Good moming Erika,

| did the application online Friday for the 805 townhouse, |
tried to go through Rhino to pay for deposit and made new
account with UDR resident portal when | try to pay depaosit it
says Error.

This is were | left things:

<imagel03.ong>
<image(04.png>

Sent from my iPhone



Lisa Gouveia

Fromy

Sent:

T

Subject:
Attachments:

Date Filed: 3/31/2028 12:21 PM
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sandra frommer <sandrafrommer@gmail.com>
Thursday, August 15, 2024 12:08 PM
Erika Marriit

84 Kassem lcense
4 Kassem license pdf

Sent from my iPhone

Sent from my Phone
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Lisa Gouvela

i
From: sandra frommer <sandrafrommer@gmaiicoms
Sent Thursday, August 15, 2024 1208 PM
To: Erika Merritt
Subjecy: Social Security M. Kassem
Astachments: Socisl pof

Sent from my iPhone
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Frows sede fomnmer

T Brikp Mariiy

Bubdect: R Broor UDR

Daten Thursday, August 22, J034 BI0 PM
Altsthments: )

e SRR

That's great Erika, thank you so much!

{ease is signed, we tried to fill out the info for the car and pay the deposit again but is not
working still. Is there any other way we can make the payment?

Sent from my iPhone

On Aug 22, 2024, at 5:16 PM, Erika Mernitt <grikamerritt@udr.com> wrote:

Hi Bandra,

We can only post a rental concession in one month, it does not aliow us to split
concessions,

As a custormer service gesture for the inconveniences listed below, Lcan post a $1500
concession for October 1%,

Frika Merritt

Cormrhity Director

UDR | Opening Doors 1o the Futurs
Lenox Farms and Ridge at Blue Hills

=inegeQ0Z.pnge

Frome: sandra frommer ssandrafrommer@gmalioom>
Sant: Thursday, August 22, 2024 5:13 P

Four Frika Merrit <enbamerritt@udrooms

Subject: Re: Error UDR
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Hi Erika,

Thank vou for your response and the affer of a $1000 rent concession to be
applied on October st

T wanted to bring to your attention that the initial move-in date was planmed for
Oetober Sth. Due to the current situation, Mohammed will now have to pay
double rent in September, as he is responsible for rent at both his current place
and this new unit. Additionally, there is the added burden of paying a double
deposit

| also noticed that Lenox is currently offering $1200 for new apartments. In light
of this and the significant financial strain of paying double rent and @ double
deposit, would it be possible to extend the yent concession with an additional
$1000 for September and another $1000 for October? This adjustment wornld
greatly help alieviate these overlapping expenses.

Thank you for considering this request. T look forward 1o your response.
Best regards,

Sandra
Sent from my iPhone

On Aug 22, 2024, a1 3:26 PM, Erika Merritt <erikamgrriiig
Wwrote:

Hi Sarngira,

Wa have had some rasidents confirm the app is down, please iy backina
{igtle bit.

Sorry for my delay, | was out yesterday and needed 1o connactwith the
Business Manager. Unfortunately, a new deposit must be paid.

| arm able to offer $1000 rent concession which will be applied Qutober
1R

Please lot me know i there are any other guestions.



Frika Mernitt

Dosynunity Director

UDR | Opening Doors (o the Fulure
Lenox Farms and Ridgs af Blus Hills

simage0f.png>
<imagef03.p0g>

Frown sandra Tromomer <gaiaioinmangs
Sent: Thursday, Augiist 22, 20724 14080
Ta Mykey Moriie < Husiponoes; Prika Merritt
el et

Subject: Error UDR

Hello Mykey and Erika,

{ dict not hear back about my deposit, the app is not working
neither.

Thank you

<imagetil.ong>

Sent from my Phone
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HYRIB, 442 P alt - Lenox Farms < Ouliook

Cutiook

Re: Response to 14-Day Notice to Quit and Urgent Requests Regarding Unit Condition

Erarn sandss romwner <seandrafrommer@gmalicom>
Date Wed 10/30/2024 1158 AM
To  lenox Farms <lenoderms@udrcoms

PWARNING: This message fs from an EXTERNAL sourssl
Good moming Erika,

Thank you so much for your assistance.
That sounds perfect, just knowing the day is enough for someone to be present.

That will be awesomea if he could reach out to me at my email or by phone at 817-806-65667

Thank you!

Sent from my Phone

On Oct 29, 2024, at 5:17 PM, Lenox Farms <lenoxfarms@udr.com> wrote:

Hello Sandrg,

We have scheduled the assessment for Thursday between Sam-5pm. Typically the vendor is
out in the earlier portion of the day but they cannot gusrantee 2 certain time,

Ryan Conefrey is the district manager, we can have him reach out to you ¥ you would kel

Warrmest Regards,

Erika Merritl
Community Director

tenox Farms Lugury Apartments & Town Homes
Srofesainradly D & Dponstey by UDE e
2k

sl nodd priviegedt ink

From: sandra frompier <ssndrafrommer@gmailooms
Sent: Toesday Ootober 25, 2078 2104 FM
s fostiosi oo comimaienadarmnsghudn SomAAAGRADR mEmUSL TANGE BN DR yOEMGEILWE ShzAY TOy NnREMGARADbsbog JG. . i
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Tor Lonox Earvas <lenoxfarms@udicoms
Subject: Re: Response to 14-Day Notice to Quit and Urgent Requests Regarding Unit Condition

BRARNING: This message is fram an EXTERNAL sawse]
Could you please send me the Regional Manager contact information 7

Thank you
Sent from my iPhone

On Oct 28, 2024, at 1:55PM, sandra frommier <sandrafrommer@gmail.com>
wrote

Regarding the Wednesday appointment, please be advice we are not at the
unit at all times.

Wednesday we will not be able to be there, it's possible to set #tup for
Thwursday or Friday?

Sent from my Phone

On Oct 29, 2024, at 1.05PM, sandra frommer
wsandrafrommer@gmaticoms> wrote:

Dear Management,

Your recent claims about 2 minor being left unattended are not
only false but also defamatory. He is a teenager to be correct.
These statements need 10 be corrected immediately,

To clarify, the minor as you state was not left unattended. When
pest control arrived, entered the unit, he informed them f was
near by and would be back seon, They could have waited outside
2 mins for me 1o come back from the neighbors, which the
‘minor” called me immediately to inform me of pest control
arrival, | came back right the way.

Entering the unit without permission was your mistake. Leaving a
responsible teenager which ig not slone for a couple of minutes is
perfectly reasonable and lawful in Massachusetts.

How is it that you didn't call if you were so concerned at the time?
Why you didn't emall me? Clearly if you were concermned, itwill be

?’&{tim:ﬁ&f«ﬁi{}&k,i}fﬁw.Wﬁwmanmm&@ﬁdimmi&%ﬁ}kﬁﬁﬂmﬁmﬁﬁ&?ﬁé&“@ﬁﬁ%ﬁ?ﬁ YISMGEILWEANZANY TOYNmRRMOACADDSBIgIG. . 25
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YRI5, 442 Pl o - Lonox Farms - Outiook

normal for you to contact me or Mohamed. We can agree that
you were not concerned at all.

Why pest control entered the unit while clearly stated ONLY
OUTSIDE? We expected them to knock that day, as | been waiting
all day for them, but not enter the unit without proper permission
as stated only outside.

Let's be clear: Massachusetts law does notimpose a specific age
restriction for leaving minors home alone but emphasizes that
they shouldn't be left in situations that may endanger their health
or safety. This was not the case here. Or are you suggesting that?

At his age, he is fully capable of being home or somewhere glse
alone for 3 short ime without i belng considered negligence or
abandonment {1 will add the law below for your information), He
has an Apple Watch 1o contact me whenever needed and located
at all times. You should understand that he is a responsible,
independert child who can manage 2 few minutes alone while |
rurs a quick errand or 'm at the neighbors house,

What are you accusing me of exactly? Are you accusing me of
endangering the minor?

Are children not allowed 1o walk through the neighborhood by
themsalves neither? Because | see plenty Maybe you should stant
enforcing that. Having children running by themselves below 10
years old in a neighborhood that has gates open from 7 am until
7 pmycan lead to accidents.

Please inform me of your laws within the property? You seem 1o
have a fot of restrictions everytime an issue is arise within the unit.

Moreover, you previously stated that only individuals 18 and older
should be listed on the Izase. Now, you contradict yourself by
suggesting a minor must be added. It seems you are trying to find
an issue with the tenants to hide the ongoing problems with the
unit. Is that what's really going on here?

Please clarify this inconsistency: Are only those 18 and older
required 10 be on the lease, or do minors now count as well when
it suits you? Your contradictory statements are confusing. While
' prepared to add him if necessary, as he will be spending short
periods ©f thmes iy the unit i the near future, Faxpect clear
communication moving forward and not this games being
coristantly plaved while management is being asked to resolved
resues within the unit

Bitos foniook office convimaiienadsnne s comBdiSATRADR I mU B T R WO GUINDR Y yUERGE SLNE SNy T NmBRMGADAODbIGIE. . 348
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WLIE, 442 PR Mall - Lenox Famne - Oullook

Again, your pest control should have never entered the unit; the
work should have been done outside as requested.

This entire situation increasingly feels retaliatory. Threatening me
with allegations regarding a minor for your own benefit is
unacceptable. If you attempt to use the minor for your own gain
again, it will not be tolerated.

Regarding pest control, | want 1o remind you that tenants in
Massachusetts have a right to privacy in their rented homes.
According to Massachusetts law, landlords are required to provide
at least 24 hours’ notice before entering a unit, except in
emergencies, Additionally, it was clearly communicated that pest
control services should only be conducted outside the unit, not
inside. Entering the unit without proper notice and against
instructions viclates tenant rights,

| expect that all future entries into the unit will comply with the
required notice period and respect the instructions regarding
maintenance,

instead of addressing the legitimate issues within the unit, you
appear focused on finding trivial technicalities. | am still waiting
for an answer to my guestion: Has this unit experienced leaks or
mold jssues in the pasy?

Hyes  whers exactly?

withholding such critical information could have legal
consequences, and | expect transparency.

Regarding the heating issue, | understand 3 technician came ©
chack it, but | was informed that the units are old and cannot be
properly fixed, Sending someone to look at the heat without
resolving the underlying problem is unacceptable. it is your
responsibility to find a solution to ensure proper heating.

Additionally, | demand an immediate mold fest and expect
prompt confirmation of this request

From now on, you are required to provide at least 24 hours' notice
within a specific time range before any entry to the unit it's
unreasonable 1o expect tenants to wait indefinitely for
maintenance teams to come and go at their convenience.
Charging fees for 0ot baing aveilable 247 while making false
accusations is completely unacceptable.

Living under these conditions is intolerable, and it seems you
believe this is acceptable, which is far from the reality.

s folding office. condmEifenodirreiiel cormigAA DR MU SE TZR N BUTIDF RIS MGEWESNZAWY TOyNmIMGATA o 5. A%
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{ am still seeking rent abatement for the period during which
access was denied to the property and requesting 2 50%
concession until all issues are resolved,

Under Massachusetts law, tenants have the right 1o withhold rent
for uninhabitable fiving conditions, and will exercise that right
until all repairs are completed and the unit is restored to the
condition promised at the time of lease signing.

Furthermore, your mention of a late fee while ongoing issues
remain unresolved, with no access to the unit for two weeks and
unanswered emails regarding key access, feels like retaliation.
Issuing 2 14-day notice under these circumstances is not only
gnreasonable but also appears to be an sttempt to intimidate
rather than prioritize necessary repairs. It's astonishing that while
repairs take weeks or months to complete, your requests for
payment are immediate.

Until these matters are fully addressed—including confirmation of
a mold test, resolution of the heating issue, and all other
necessary repairs—the rent will be withheld as a justified response
to your inaction and lack of transparency. While T understand your
push to add tenants to the lease, demanding the inclusion of a
minor white there are still major issues, such as & leaking pipg,
potential mold, and heating that doesn't work correctly, is not just
inappropriate—it's outright retaliatory. It appears you're trying to
deflect from your own failures to maintain this property. | expect
an exact estimate for the following without delay: mold testing,
repair of the rusted and leaking pipe, a fully functioning heating
system, a properly working stove, and pest control performed
outside as requested (not inside, where toxic chemicals are used).
Your attempts to shift the focus onto tenants instead of
addressing these pressing problems are unacceptable.

Additionally, | want to specify that the §1,500 was given prior o
the move-in due to issues with the prior lease for unit 207 and
problems with charging a double deposit. You offered $750 for
the lack of access to the unit on the move-in date, which | am now
reguesting in full {which has been withheld) for the two weeks
with no access, no keys, and no emails answered regarding this
issue,

BE;

« Attached Is & picturs of your statement regarding the age
regulremnent for tenanis to be added 1o the lssse.

s fttached is the pest control maintenance reguest stating
services should be conductad only ouiside,

Date Filed: 3/31/2028 12:21 PM
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+  Attached Massachusetts laws regarding minors left
alone.
<image?d ipeg>

Thank you,
«imagelipeg>
<imageljpeg>

Sent from my Phone

Oy ot 29, 2024, 31 G50 AM, Lenox Farms
slenoxfarms@udnoom> wrote

Good Morning Sandra,
Thank vou for your email.

We will not be Issulng any rent concessions as outlined
ift the below email, We will ssue the 31500 concession
as mentioned in previous communication once the
Docusign is signed. Additionally we will issue 3750
credit for the security deposit of the old unit,

The parts for the garage door have been ordered by
the vendeor, we are awaiting delivery of this.

We have let the redevelopment team know about the
jesue with the stove and it will be addressed.

The heating system has been assessed by our
plumbing/HVAC company and the system is operating
as Intended.

We will have ourvendor do an assessmant of the areas
you have mentioned regarding moisture. They will
ommunicate next steps to us and we will
communicate this with you. We will schedule this for
Wednesday, please note they will not enter the home
if a minor s unattended and the household will be
silied a cancellation fee if accesscannot be attained.

Additionally, fast week pest control could not enteras &
minor was unattended, Thero s ow eolntrs Hsted on the
lease agreement, anyone residing in the home must be
an the lease 1o ensure fease compliance.

tease note # the balance on the account remaing by
Ootober 31st, a late fee will be assessed in accordance

Pftpaouliook aiffies sormimaienodars i Lo AACRADRME el 152 T2 WO GO OB GESLWEANZ A Y TONmRRIMDARADESIIG &%
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with the lease agresment and the account will be sent
to the attorney for non-payment of rent.

Warmest Begards,

Lenox Faons Luswry Apartments & Town Homes
Professiunally Dwned & Orerated by VDR ne .

BEO0 Libary Slrast

Beaindren, Massadhusells 02184

TR BAN B F TR B B0

Thi mne snags i e e sole use ot the interded redipleniis} ond mwy
sumiai poeddentind and privieged infomeine

From: sandra frommer sandrafrommer@gmail oo
Sent: Sunday, Qctober 27, 2024 348 PM

Tot Lenoy Farmy <lenoefarms@udrcom>

Sublect: Response to 14-Day Notice to Qult and Urgent
Reguests Regarding Unit Condition

PAARNING. This messags s from an EXTERNAL source]
Dear Management,

Fam writing in response 10 the T4-day notice 1o guit,
despite the fact that the October rent was paid,
deducting the two weeks of September in which
resylted in not having access o the apartment due to
a delay in receiving keys for September.

The move into this apartment with the clear
understanding that it was newly renovated and in
pxcellent condition, yet it was delivered with
riumerous serfous issues that remaln unresolved.

Summary of Ongoing Issues and Concerns

1. Leaks and Suspected Humidity Damage in
Bedroom: There is a leak in the facade that appears
o be impacting the bedroom wall { until today not
resolved ) as evidenced by peeling paint, tikely from
moisture seeping inside. Photos of this are attached. |
request an axpert inspection and an immediate mold
test to assess the potential health risk. { the heather is
old and against the leaking facade wall which could
B g possiile fire hagard ).

2. Rust and Possible Mold on First-Floor Pipe A
pipe near the main bedroom on the first floor is
rusted, with visible signs of potential leakage and
moled. This also requires immaediate testing for mold,

ftpe Houtionk offes. somimaiienosiarms i condid A CRA DR mUSZ TZWCRZGUINDFIY S MG ESUWESNSAw Y TOy NmiRMOAGACTsbog G . T
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as such an issue is unacceptable in a supposedly
renovated apartment,

3, Additional Cutstanding Repairs:

« Stove: The stove is non-functional,

» Garage Door. One of the garage doors is not
operational.

= Heating: The heating system on the lower level,
particularly near the bottom bedroom, is old and
inadequate, contrary to the promise of a fully
renovated space. Doesn't heat correctly and will not
heat for the cold winter,

Since the move in during September, daily disruptions
from mzintenance and construction personnel have
impacted the abilily to enjoy the unit. Thelr presence
requires availability to explain issues, as they often
lack clear direction onwhat work needs 1o be done.
This situation has become untenable and is far from
what expected from a rental at this price point.

Additionally, the two-week delay in providing keys,

during which access 1o the unit was denied, disrupted ;
the ability to live in the apartment. Without the

niecessary apartment and garage keys, barred from

sccessing or leaving the property due fo the gated

entry. This delay, patred with an offline smart door

code, caused further disruption, as documented in a8

maintenance reguest from managementi. With no

answer regarding the pick up keys for 2 weeks.

Requested Concessions and Compensation

Given the ongoing problems and significant
disruption, | am reguesting the following adjustments:

= Concassion of 50% for Septermber, October, and
November Given the unresolved issues, | request s
50% rent concession for each of these months to
fairly compensate for the reduced habitability and
repeated intrusions.
» Additional Concession if Issues Persist: Should these
issues remain unresolved by the end of November, |
request 2 continued 50% concession each month until
all problsms are fully eddressed,

= The amount frequested and withheld for the
days stated due to not having keys in prior emails for
the unit access,

= CPR00% concession given prior move indue
to different issues.

Btps Hotiook, offics somimaiifencelsnesdiudr com i SARKADRmZmUSZ TR 2 GUINDF OB MO EBLWEAN s WY TOy R MOATADebeg JB. 89
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Since September and Gotober were paid in full, T requesta
credit of 0% for these months to be appliad 1o the
November rent 1o acoount for the issues that remain
unresolved,

Next Steps and Resolution Timeline

To ensure a prompt resolution, | request a timeline by
which each outstanding issue will be completed. This
includes dlear timelines for:

» Compiletion of all repairs, including the stove,
garage door, facade leak and healing system.

» Completion of a professional mold test for the areas
mentioned and any required remediation.

» Confirmation of no prior water damage or mold
history in this unit or an explanation of how previous
leaks, if any, were addressed.

This apartment was presented as fully renovated and
in new condition, which is demonstrably not the case.
| expect confirmation of how each issue will be
addressed, as well as timely compensation for the
considerable inconvenience these issues have caused.

Available Tuesday or Wedpesday 1o have somsone
comae In to check the unit regarding the leaks and
possible mold.

Please confirm your intention {6 resolve these matters
at your earfiest convenignce,

Thank vou,

<imageljpeg>
<imageljpeg>
<imagedjpeg>
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Gutiock

Re: Access Tomorrow 2/7/25

Erom Brika Memitt <erikamenit@®udrcoms
on behalf of
Lenoy Farms <lenoxfarms@®udrcoms
Date Tue 271172025 310 PM

Yo sandra frommer <sandrefrommer@gmalicoms

Hello Sandra,
The heating vendor will be out on 2/17 and communicate directly with the office on what is neaded,
Our service manager will also visit on 2/17 to see if weather stripping is needed around the doors.

Our vendor retuned for the flooring back in October and it was reported that the resident did not allow
the work. They have put in writing to us that the resident wanted the flooring replaced on ail 3 floors
and level out multiple areas. We can return for the flooring concern on 2/17 but the flooring is not being
replaced as this is brand new flooring that was put in prior to you occupying the home. Please confirm i
they will be allowed to return for the original repain

A new sensor was put in October 26 and the ticket was closed as it was repaired. If there is still an
issue with the garage door, the service manager will look on 2/17 as that is when we have access to the
homs,

Warmest Regards,

Erika Morritt

Lenox Parins Luxury Apariments & Town Homes

Prdeasionsiy S & Opersted by VDR, Ine

B50 Libyoy Sireal

Braintees, Massachusell 2184

T PALE4L B FURLA4B 842

Trois pe message s for e wole use of e wianded recplentis? and ey oo sontidentinl and eged niwrnition

Erom: sandra frommer sandrafrommer@gmail.come
Sent: Fridoy, Februgry 7, 2025 916 PM

Tor Lenox Farms <lenoxfiarms@udrooms

Subject: Fwd: Access Tomorrow 2/7/25

[WARNING: This message i froman EXTERNAL source]

Dear Erika,

I would like to clarify several discreparicies in your recent response!

Hiips:Houtisok.ofice. Sofrdmailionadarmaud Somit ASIAD eI mUSETZILNGe T BUINDF]Y WISMGESUAEANL A TRYRmRRMOAGADGBPINED.. 18
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1. Downstairs Heat Issue

You stated: It has not been reported to us that the heat downstairs is not
working. This is incorrect.

On December 16, 2024, 1 specifically reported that the downstairs hallway heater
was not functioning properly.

Your technician confirmed that the coils were only reaching 135°F instead of the
required 200°F and that the heater needed replacement.

The bottom heaters are extremely old units and should have been addressed long
4go.

You acknowledged this issue in your December 16, 2024, response, stating that a
service request had been entered, yet no one ever returned to the unit to fix the
problem.

Please confirm that this issue will be fully addressed on February 17, 2025, and
clarify whether repair or replacement is planned.

By the way, this issue was originally reported in October 2024, already in many
occasions.

2. Living Room Leak

You mentioned that the Town of Braintree failed the 12/31 inspection due to drafty
windows, as if this were new information.

However, the Health Department emergency order on December 11, 2024, already
cited water intrusion through the living room window as a serious violation
requiring immediate repairs.

Your team was informed and shown the leaks, yet no one has repaired them,
3. Door Insulation

sty Hoifinok ofioe corimaiiensdnnmsButr o RAACEADRyZ mUBT TZILCE GLINDF Yy USMOESUWEANZA Y TOy NmRRMQACADRBFINKD.. 28
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On December 16, 2024, you confirmed that maintenance would review and assess
insulation issues for the doors. You even gave me a date of when they will come and
no one showed up.

Now, you state that weather stripping can be added, but taping doors is not feasible,
as if this is new information Im bringing up for the first time.

Regardless of the methed used, there are significant gaps around the doors that need
1o be properly sealed this issue was reported as early as September 2024,

I need confirmation that weather stripping, or whatever solution your team deems
necessary, will be installed, along with a timeline for when this will be completed.

4. Health Department Second Visit & Lack of Follow-Up

On December 24, 2024, the Health Department conducted a follow-up inspection,
which vou failed to inform me about. They notified you of their visit, yet you did
not communicate this to me.

On December 27, 2024, 1 sent you an email following up on the Health Department
visit, asking for a timeline on when all the violations cited in their report would be
addressed.

It was your team responsibility to follow up, yet no one responded my email.

I received no communication regarding these issues until this week, after I filed a
motion to compel repairs in housing court.

You were fully aware of every single issue, including the living room leak, heating
issues, and insulation around the doors, not just from my reports but also from the
Health Department citations.

During the December 24th inspection, the Health Department acknowledged issues
regarding the imbalance of heating between floors and problems with the HVAC. 1
believe this is not just my issue but a widespread problem affecting many other
wwnhouscs, as multiple units had no heat at the same time as mine,

Additionally, the heating team informed us that they had to visit 10 other
townhouses on the same day due to the same heating issues. Let’s not act as if you

Bitos doutionk ofics corvmaifenodarmms it comid AARADRMZ MUSZ TZR WO BUINDFYyISMOGE LB N AWY TOyNmBRMOAGADGRERIKD. . 38
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were unaware of the ongoing heating problems affecting multiple units, which I was
told by different people has been a big issue within the townhouses for a long time:

Furthermore, most of these issues were originally reported in September and
October, meaning they have been outstanding for months. These are not new
concerns.

Your team has failed repeatedly to fix these issues. You continue sending companies

to inspect, but most of the time, nothing is actually repaired or followed up. Forcing
me to contact health department and now asking the court to compel the issues.

We have had construction teams coming and going for months, yet the unit remains
uninhabitable to this day.

The unit was rented with pre-existing leaks, mold, and heating issues, and you have
failed 1o resolve these problems properly.

In fact, the unit has never been habitable since the beginning of the lease due to
ongoing leaks, mold, heating failures, and other issues as [ stated many times but
vou personally stated the unit was habitable!

5. Garage Code Change

] also want to know who requested a maintenance visit in November 2024 to change
or reset the garage doors.

Maintenance entered the unit without my knowledge, and I did not ras;gmgt this
maintenance.

Additionally, one of the garage doors has still not been repaired and remains
inoperable, even though this was reported in October 2024,

6. Floors Not Repaired

After vour floor team inspected the floors, they stated that they would return the
next day in October 2024 to fix them.

Again, no one ever showed up, and the floors remain unrepaired to this day.

hitps fioutisck office. condmaifienoxiarmeiudr comdis S ARRADRINZARIET TEIU NG BUINDF POOEBROEIWE S NS Y TOyNmRRMTAGADN BRNRD .
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Final Request for Resolution

Given the extended delays and repeated failures to address these issues, | expect
clear updates on specific repair timelines for each outstanding problem. Set up the
dates for the teams in advance on a schedule and dates that works for everyone
involved.

Please provide a detailed response with dates and actions planned for each issue.

P.8.: Just a heads-up I will likely not have access to my email until the end of next week/
weekend.

Have a great weekend!

Thank you, Erika.

Best,
Sandra
Sent from my iPhone
Bagin forwarded message:
Frome Lenox Farms <lenoxfarms@udrcoms
Date: February 7, 2025 at 1249:50 PM EST
Yo: sandra frommer <sandrafrommer@gmail.com>
Subject Re; Access Tomorrow 2/7/25
Hello Sandra,
in reference to the insulation that was removes, we cannot put that back until the town of
Braintree signs off on the work. On 12/31, they were ready to pass inspection of the work
that was done but due to drafty windows they were informed of, they did not pass
inspection,
Per your request, windows will be looked at 2/17 between Sam-Spm.

it has BoT been reported 1o us hatl the heal downsiais s 1ot working, We will have heating
vendor ook st the downstairs heater 2/17 as that Is when wa have access,

Cur team has noted the the wall heater does work and there s not a need 1o replace it

retpn e dinnk ofice coiimaiienerinime it com T ARCIA DR mUST THUA B 2 UNER Yy IS RGESUNVEAR A Y TOBmPRIOAGADGEPINED. BB
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Any doors that have gaps can have weather stripping added, but putting tape sround the
doors is not something that is feasible,

Warmest Regards,

g Vowtonk office, sompmalienoanTsabuir Sop it AR mUAE THU GG UINDF IV DEMG ESUNEAN W TOp RO AL ADGRIPINRTY. . BB
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Re: Window Draft Vendor

Erom Erika Meoritt <erkamernit@udr.ooms
on behalf of
Lenox Farms <lenoxfarms@udrocome»

Date Thar 3/13/2025 4117 #M
To  sandre frommer <sandrefrommer@gmalicoms>
Ber  mkassernD11S@omalicom <mkassemi115@gmallooms

Hello Sandra,

We have not received any contact info from Danny despite multiple reguests.
The town of Braintree will be out tomorrow forinspection,

Thank you,

Warmest Regards,

Erika Menitt- Community Director

Lenox Farms Ly Apartments & Town Homes
Frofessionsily Owoeg & Upersiad by UDR, g

550 L Bty Bleped

HBrantee, Mossnchusetls 02184
TIRLA43 8443 F TR S84
This emal masssoe s B0 e a0le veh of e Iisaied smopantsl and ray otrdale sonfidentisl et prviieged lenation

Frome: Erika Merrits on behsif of Lenos Farms <lenoxfarms @ udncomy
Sent: Friday, March 7, 2025 5:08 AM

Yor sandra frommer <sandrafrommer@gmeail.come

Sublect: Res Window Draft Vendor

Hpllp Sandra,
Danny still has not contacted us and we do need to be able 1o communicate with the fenant,
The window vendor will be out on Monday 3/10 between Sam-5pm.

Warmaest Regards,

Erika Merritt- Community Director
Lenox Farms Luxury Apartments & Town Homes

s i £ Vuersmed B i LIEME, freer
50 Liberly Sueet
.v e

3 waits 52184
T 7818435 8443 F 781840 Band
Thiv menagit i Rt sobe e of S nbended wecipasrtied s rey oorvRn Don st sl prieiiog
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Erome Friks Merritt on behsif of Lenox Farms <lenoxfarms@udecoms
Sent: Tussday, March 4, 2025 446 PM

To: sandra frommer <sandrafrommer@gmailcom>

Subject: Re: Window Draft Vendor

Hello Sandrs,
Due tothe rain over the next fow days, the window vendor is unable 1o come oul tomorrow,

Please have Danny reach out to us via phone as he is the only tenant in the home and all further
communication will be done with Danny divectly.

Thank vou,

Warmest Regards,

Erticn Mt Community Direchor

Lenox Fanms Luxury Apariments & Town Homes

Frofussionally Oweed & Operstisd by VDR, Ino

B8 Libarty Blvnet

Brainiree, Matsechuseln 2184

T TET 4544 B I 248 88T

Tris sl masssgs i e the 0k use of the intended reciplent(s) Bnd may oofain sordiential angd povlepes nlormation

Fronm sandea frommer <sandrafrommer@gmail.com>
Sent: Thursday, February 27, 2025 143 PM

Yo Lenox Farms <lenodarms@udrooms

Sublect: Re: Window Draft Vendor

TWARNING: This massags is frorm an EXTERNAL source]
Hello Mikay,
Could you please reschedule it for next week any day starting Wednesday?
Thank you

Sent from my IPhone

On Feb 27, 2025, at SO8AM, Lenox Fanms <lenodfarms@udr.com> wrote:

Hello Sandra,

O vendor will be sntering the home tomorrow for the window concern. Pleasge
ensure the front door is not double bolted.

Thank yout

Lenox Farms Management

Pt Houtiook offics comdrmaiisnmdarme@ud sonvsenilemsit AATIADR mZnUSE TR WO ZGUINDF I DENGE WEN WY ?‘&yﬂmﬁk}\&%ﬁ&& P %
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From: Mykey Morice on behalf of Lenox Farms
Sent: Tuesday, February 18, 2025 9:56:20 AWM

Tou sandrs frommer <sandrafrommer@gmailcome
Subject: Window Draft Vendor

Good moming,

We are writing to inform you that the vendor will need {0 enter your home on
Wednesday, February 18, 2025, to address the work order regarding the window
draft issue in your unit. Please ensure that the area around the window is accessible
to the vendor on that date. Additionally, kindly refrain from double-locking the front
door to allow the vendor access. If you have any concerns or need io reschedule,
please let us know as soon as possible. Thank you for your cooperation, and we
appreciate your understanding as we work to resolve this matler,

Lenox Farms Management

st outionk olics somimalenaidarradiudosoinEsere i A ATFEMUST TRE W CUINDEIY IS RICE R WEAN 20 Y TOumRIBADAGAL . 30
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COMMONWEALTH OF MASSACHUSELTS

NORVFOLE, s HOUSING COURT DEPARTMENT

LN
Plaingit

METRO-SOUTH IMVISION
SUMMARY PROCESS
DOCKIT NO. 24HB28PO0E575

it

FARMS LIMUTED PARTNERSHIP,

BMOMHAMED KARSEM
AND DANNY ABOUBELKHIER,
Prefendants,

AFFIDAVIT OF BRIKA MERRITT DN SUPPORT OF PLAINTIFES CPPOSTHION TO

OEEENDANT. MOHAMED KASSEMS MOTION FOR SUMM ARY JUDGME N

=

L

My name is Erika Memttand [am the Cotnmunity Ditector for Lenox Fasms Limited
Purtnershup.

From my inital interaction with Mobamed Kassem, he referred all communieations be
disected to Sandia Frommer who he indicated was handling this matter for him.
When the lease for unit 905 was signed, the signature is Mohamed Kassem.
Mohamed Kasseny's social secunity pnmber and deiver’s Heense was prov ided in support
of by apphication for residency.

Mohamed, Kassern was clearly asare he execured a lease agreement for unit 905 as he
sentan email dated November 13, 2024 attempting to tenminate bis lease eady without
penalty and also attempring to deactivate his access eodes for the apantment and garge.
Mohatned, Kassem then followed up with again via email oo December 2, 2024
indicating he thought he terminated his lease.

T sedetiviony, Molmrmed Kassom contbiucd b bopen tedly suthoeme Sanden Froweer o
communicate with me regarding his tenancy in uait 905, including but not tited o,

aegess o the unitand any muinfenance wquests:
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I never authorized anvone bat Mehamed Kossem o seside by unit 905,
Mobmmed Kassern has never delivered possession of the presises 1o we or the Plantfi
s wenit 905 remains ocenpied and rent/use and occupancy 15 not belng paids

10, Mohamed Kassem remaios controrually obligated under the terms of his lease

ﬁg}'{? CInEnL,

i

Signed under the pains and penalties of pegury ths 27 day of JUNT 2025

QA A SIS

Hrika Merrttr, Community Manager
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COMMONWEALTH OF MASSACHUSETTS
HOUSING COURT DEPARTMENT
METRO SOUTH DIVISION

NORFOLK, 88. DOCKET No. 26H82CV00012

LENOX FARMS LIMITED PARTNERSHIP,
Plaintifi,

v,

SANDRA FROMMER,

Defendant.

I, Sandra Frommer, state under the pains and penallies of perjury as follows:

L PERSONAL KNOWLEDGE
1. {am the Defendant in this matter. | submit this affidavit based on my personal
knowledge in support of my Emergency Motion to Dismiss and to Vacate, Dissolve, or
Modity the Preliminary Injunction.
2. | have direct, first-hand knowledge of the facts set forth below.

LLPAYMENT AND INITIAL QCCUPANC

3. idirectly dispute the Court’s finding that | presented no evidence of payment
or fenancy.
4. Al the ouisel of my opccupanoy, | personally made payment assoviaied with

the Premises.
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5. Thatpayment was made by check.

6. | physically delivered that payment in person, and the delivery was witnessed
by another individual who can testify to that fact, | deliver the check 1o Mikey Morris,
management amployee. Please see exhibits.

7. Following that payment, | was provided access 1o the Premises by or through
management.

8. ipersonally oblained the keys and access credentials necessary to enter and
occupy the unit, | continue as of loday 1o have them.

. | completed the move-in process required 1o oblain access to the building and

the unit

10. | resided in the Premises continuously for an extended period of time.

11, My occupancy was open, known, and not concealed.

12.  During that period, management communicated with me directly regarding
matiers relating 1o the Premises.

13. Those communications included issues of access, use of the unit, and
matters invalving the property, including stating * YOUR HOME * see exhibits

14, Management personnel, including maintenance staff, entered and interacted
with me in the unit while | was residing there. Some became friends and interact outside
work hours withrme,

15.  1was granted access to building amenities and facilities that require

'managgﬁmﬁm authorization, constantly and with witnesses.
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16, At no point during this extended period was | told that | was not authorized in
amenities, in fact | see weekly and interact with employees, some reside in premises.

17. Al no point was | treated as an unknown or unauthorized occupant prior o
the issuance of the injunction.

V. FACTUAL DISPUTE AS TO QCCUPANCY STATUS

18. Based on the above, | dispute the finding that | had no right 10 occupy the

Proamises,

19. My occupancy arose from payment, delivery of possession, and continued
acceplance by management.
20. Al minimum, these facis establish a disputed issue regarding my status that

cannot be resolved without 8 proper due process.

21.  1was never served with a summons in this case.

22, 1did not recelve service from any sheriff, constable, or authorized process
server.

23. |did not observe any officer effect service upon me.

24. Those documents were not left at my door.

25. Those documents were not handed to me.

26. 1did not receive formal service of a summons commencing this action.

VI IMMEDIATE AND IRREPARABLE HABM

27. ireside at the Premises with my minor child, for whom | am the primary

caregiver,
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28. My child’'s schooling is conducted remotely and depends on stable housing,
glectricity, and internet access.
28. 1 do not have alternative housing available.
30,  Immediate enforcement of the injunction would result in displacement of
both myselt and my child,
31.  That displacement would disrupt my child's education and create immediate

and irreparable harm,

VIL DIRECT RESPONSE TOQ COURT FINDINGS

32. |specifically dispule the Court’s finding that | presented no evidence of
tenancy.

33. | specifically dispute the finding that | made no paymenis associated with the
Premises.

34. | specifically dispute the characterization that | was merely a licensee or
unauthorized occupant.

35. My occupancy was known to, accepted by, and facilitated by management

over a sustained period of time.

V. CONTROLLED ACCESS, DOCUMENTED USE, AND MANAGEMENT
RECOGNITION

36. During my occupancy, the property maintained controlled access
procedures for building amenities, including the swimming peol and gym.
37.  Access 1o the pool required individuals 1o go to the management office,

where stalt would 100k up resident information belore issuing poot access Draceists.
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38. | personally went through this process with management and was issued
pool access credentials, 1 have tenants as withess who are ready 10 testify the pick up
of bracelets who were present with management office employee.

35.  in addition to the bracelet requirement, access 1o the pool required daily
sign-in at the entrance. A staff member was present, and individuals were required 1o
provide their name and associated unit before being admitted.

40. My household had access to the pool dally during my occupancy and
complied with the daily sign-in requirement each time.

41. My minor child accessed the pool and, on a daily basis, was required to
write his name and the unit number as part of the enlry process.

42. Management staff observed and accepted my child’s repeated access and
identification, and at no time treated him as an unauthorized person.

43. Management requested my child’s identifying information, including his
name, last name, and date of birth, for purposes of adding him fo the lease in October
2026, See Exhibit.

44. The daily recording of my child’s name and unit number, fogether with
management’s request to add him to the lease, reflects ongoing recognition of our
pccupancy.

45. in addition, my mother, Eva Frommer, was repeatedly granted access 1o the
building's amenities, including the pool and gym.

46. My mother accessed these areas openly and with the knowledge of
management stalf who granted her access and she imeracied directly with mulliple

members of management during her visils.
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47. Al no point was my mother denied access or treated as an unauthorized
individual while entering the building or using its amenities. She is available 1o witness
in her next trip to USA.

48. The access procedures for these amenities required active verification and
approval by management stalf and were not available to unknown or unauthorized
persons. 1o enter the gym of managements you need access.

49. The repeated and documented use of controlled-access amenities by
mysell, my child, and my mother required ongoing recognition and authorization by
management.

50. These facis are inconsistent with any claim that | was an unknown,
incidental, or unauthorized cocupant of the Premises.

Vil CONCLUSION

51. The facts set forth above are true and based on my personal knowledge.

SIGNED UNDER THE PAINS AND PENALTIES OF PERJURY

Date: March 23, 2026

San

dra Erommer (Pro Se)
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CERTIFICATE OF SERVICE

I hereby certify that on March 23rd, 2026 a copy of the foregoing was served
electronically on all counsel of record.

Lisa M. Gouvela, Esq. (Counsel for Plaintiff Lenox Farms Limited Parinership)
Email: lgouvela@siglegalgroup.com

Respectiully submitted,

Sandra Frommer

550 Liberty street unit 805
Braintree, MA, 02184

{617) B0B-6566
sandrafrommer@gmail.com

/s/ Sandra Frommey
Sandra Frommer (Pro Se)
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Via First Class Mail &
Hand Delivery

Almed Naguib

Drany Abouclihier

Sandra Fernander De Villanicencio Frommer
$50 Victory Road Apt #8339

Cuiney, MA 02171

RE: Notice of Non-Renewal
Dear Dany Abouclkhier, Sandrs Fernandez De Villanicencio Frommer & Ahmed Naguib:

‘This notice is intended to timely advise you that your landlord, Marina Bay Residences
11O, does not intend fo ronew your ienancy and you are therefore required 1o QUIT and
DELIVER UP the premises now held by you located at 550 Victory Rd, Apt 8339 Quincy, MA
(2171 at the conclusion of your Jease term, being 85/31/2024.

‘There have been no prior offers to renew your lenancy.

The reason(s) for son-renewal of your lease/tenancy include, but arc not necessarily
T o

e chronie fate andfor general non-payment of rent;

o failure to come to a reasonable escrow agreement for purported withheld rent, despite
your continued and uninterrupted secupancy/use of the apartment home;

e fuilures 1o rcasonably cooperale with offorts to address {ssues you have raised regarding
your sceupancy/use of the apariment home; and

» fuilures to provide reasonable access o the apariment home for maintenance and/or

repair purposes.

HEREOF FAIL NOT OR WE SHALL EMPLOY DUE COURSE OF LAW TO
EJECT YOU FROM BAME,

In reliance on this Notice of Nos-Renewal, your landiord will be secking to lease the
apartment home you currently occupy to other tenants starting as soon as practicable after your
fouse torm onds on 53172024

Accordingly, plouse contact the management sffice on or before 08/1/2024 to confirm
that you will be vacating and surrendering the premises upon the conclusion of your lease term
on B33 172024,

&
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(14243024
Page 2

Should you fail 1o contact the management office by the above date (i.¢., by 05/01/2024)
and provide written notice to conlirm that you will be vacating, we will assume that you arc
vefusing to vacate and may procecd accordingly with an action pursuant to M.G.L . 239 5. 1A

Please note that this Notice of Non-Renewal shall not waive any prior aclion against you,
nor any previousty served non-renewal notice and/or notice to quit. Pleasc also note that any
payments reecived for any period afier the expiration of your tenancy shall be accepted for use
and occupancy only and shall not create any new tenancy {or otherwise extend your current
{pasc/lonancy b

Please contect the management office with any questions regarding this notice.

Very truly yours,
Digitally signed by Leah
ey Cataldo
Leah Cataldo pge 20240026
1338520400

Leah Cataldo
Regional Portfolic Manager

Xy AMPS Law PO
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Doaket Mumbe

ALL STATE CONSTABLES, INC.
7 Cabot Place, Suite 3
Stoughion, MA 02072
(781) 344-0411 (Tclephone)
Adnm@allstateconstables.com (Email)
www.allstateconstables.com (Web)

Marina Bay Residences, LLC v, Ahmed Naguib, Dany Abouelhkier, and Sandra
Fernander De Villagicencio Frommer

RETURN OF SERVICE

Fdid this date, April 23, 2024; serve a true attested copy of the following:
s Notiee of Noe-Rencwal

by leaving at the last and usual place of residence; said service was made to each party,
Ahmed Naguib, Dany Abouelbkier, and Sandra Fernandez De Villanicencio Frorarmer at:

550 Victory Road, Apt. 8339
Quiney, MA 02171

and on the saroe date, 1 did muil via first class mail a sccond true atlested copy 1o
Abaed Naguib, Dany Abouelbkier, and Sandra Fernandez De Villanicencio
Frommer
530 Victory Road, Apt, 8339
Cutney, MA 02171

Sigaed under the pains and pepalties of perjury this 25th day of April, 2024

/e
Stephep/MinKofsky,
Considble/Thsintorested Person
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Housing Court Bepaetment o i
Divieion Metro South For Court Use Only:
Addeess:215 Main Street, Sulte 160, Brocklon MA D230 | Dockst Nes

Tejephone Number{508) 894-4170 , :
Hours of Operations: Monday - Friday 8:30 AM 10 4:30 PM leSummons Document 11

| MD24 - 5E4ABD3D22
Commonwealth of Massachusetis

FLECTRONIC SUMMARY PROCESS (EVICTION) SUMMONS AND COMPLAINT

IMPORTANT: NOTICE OF A COURT CASETO EW{Z“Y YOU - PLEASE READ IT CAREFULLY

IMPORTANTE: ESTA ES UNA NOTIFICACION DE UN CAS0O EN CORTE RESPETO A
PROCEDIMIENTOS DE DESALOJO - POR FAVOR DE LEER CON CUIDADO

_ Ahmad Napuib, Deny Abouslkhier, & Sandra Femandez D Villanicancio Frommer
TO! DEFENDANTISHTENANTISHOCCUPANT(SY

ADDRESS: 830 Victory Road, Apt, $338 Y ITOWN: Craingy o7
Estails . TELEPHONE,

YOU WILL BE SERVED WITH A NOTICE OF THE DATE, TIME AND MANNER OF YOUR HEARING WHEN
FOISSCHEDULED BY THE COURT.

You are hereby summonsed 1o appear at 8 hearing before a Judge of the Court to defend against the complaint of
PLAINTIFELANDLORDAL ESSOR/OWNER:

sedng Bay Resilences, LLD

sFRTREET: 852 Vickery Foad CTPYITOWN:Quiney FouiTs

that you ocenpy the presmises ay 550 Victory Road, Apt $339 Quincy, MA

being within the judicial districr of this Court, unlawfully and sgainst the right of said Plainti (i Landiord/Owner
because: Fallure 1o Vacate &t expiration of isase and following a ‘Notice of Non-Renewal for fault dated 4/24/24, a copy of
wiinn is sy am»a;ﬁ harato,

sne further, that BNA rent 15 owed accerding to1he following socount:

ACCOUNT fk\*ﬁé EXED G itﬁmzm‘%

NIA, Ted Papadepoulos, AHPS Law B

Printed Name of FidingtiT or Attorney

Signatire a}?ﬁi&?{;ﬁﬁ‘ or Attorney
304 iaﬁfﬂi;mﬁw Road, §TE 440 Wobum, WA T80T
Address of Pleintilf or Atorney

HWOTHIE T ‘ L ; :
{f voudo not B k, and serve an answer, of if ity do uot {%ﬁfwaﬁ at Ted@ampslaw.com

the e of the trish, Rudpmentinay booniored agoainst you for Fmail of Plaintiff oy zggg{;;mgy

oessession aad e rent as roquested in the complaint. Please see

ihe Notice t Defendant seotion on the back side of this page. FEI-TES6-B800 SYIRDE
Telephone Number BBO#

FOR INFORMATION ABOUT EMERGENCY RENTAL AND MORTGAGE ASSISTANCE:
Ploase visit: wyw. mass.govapplying-forremal-assisiance-in-massachusetis-to-avoid-eviction or call 213 for assiyance,

o the Sherllf of our several coonties, or thelr Deputiss, or any vonstable of any City or Town withia said
Onmrannwesith, Créctings: We cormmand von to summen the within named ﬁe&‘gnémxt{a}?ien&m‘{&};m:‘ctmmri{&} 7]
appear as berein ordered.

WEITNRESS:

s MNeil K. .Sherring Service by: /10124
First Justice Eatry Date by: 81724
s Nealla M1 ussier Triat Date: To Be Determuned by the Count

Clerk Magistwin

Page i ofd
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Diesket Number

é Importante! ; Traducir! Enpotan! Tradwi! Quan Trong! Dich! |

1f you need & frew interpreter of reasonable accommodations, please call the Court's Clerk’s Office, For
informaton sbout the Lawyer for the Day Program, Tenency Preservation Frogram, or other scrvicss that
ey help hoth parties with their case, plesse go
tpadiwww massreyisuides/bousing-vourt-resourees

IMPORTANT NOTICE TO PLAINTIFF/LANDLORIVLESSOR/QOWNER; Have the Officer complete and refum the
below retura notice. Service must be made on each defendani(s) not later then the seventh day and not cariior then the thirieth day
before the Monday entry date. This form must be filed in Court no later than the close &f business on the scheduled Mondey entry
date. In appropriste cases, proper evidence of notice to quit must be provided to this Court upen the filing of this Complaint.

A PO box will not be sccepted a5 an sddvess for the Plaintif

5

Officer’s Retwrn
Norolk L85 Date: June §, 2024

Cinf Towne Quincy
By virtue of this Writ, I this day served the within-named sach defendanthensnt/ocoupsst, snd summonsed hir/her as herein

dirscted, by giving in hand to 7
or leaving it at the last and usual place of abode al 550 Victory Road, Apt. 8339, Quincy, MA 02171
A copy of this summons was mailed first class o each defendantitenantiocoupant at the address on: June 8, 2024

Served and Mailed to: Ahmed Naguib . o )
£

Lo

Signature of Officer -
Service g 6500

Copy/Attest s Stephen Minkofsky, Constable

Travet % , Printed Name of Oificer

E;’;?;Qig * § 7 Cabot Place, Stoughton, MA
Address of Officer

TOTAL § 6500 781244 0411

Telephone Number of Officer

IMPORTANT NOTICE TO EACH DEFENDANT/TENANT/OCCUPANT; When this case is filed with the Court, you
will be served with 2 aotice of the date, time and manner of your hearing when it is scheduled by the conrt. If you do nst
seceive 8 aotics, pleass contact the Court’s Cled's Office at {508) 804-4170

You (or vour stiomney} must paticipaie in all Court events 10 pressat your defense. You {or your sttorney) must also fle » wrinien
Angwer to this Complaint. An Answer is your response sisting the resson(s) why you should not be evicted and may inchude dny
clwbms vou Fave apeiost the Plaintif, A Summuwy Process Answer Form i sveilable of the Housing Coudts websie st
www,mass.geviistshousing-court-forms and in the Clerk's Office.

You must fils {e-file, deliver or mail) your Answer with the Courl’s Slerk’s Office snd sorve (deliver or rosil) & copy on the Plaintif for
Plainsiffs atomey) st the addeess shown in this summons. Phe Court's nvtice about the sourt event will aiss include the dendiine
by which the Answer misst be vecelved by the Court's Elerki’s Offive and received by the Plalntiff {or the Plaintiil’s Atlorney).

Pagn ol 2
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Dacke! Numbon

i {importante! {Traducir! Enpotan! Tradwi! Quan Trong! ﬁieh? |

F 4

{ ) Hyou rfmé 8 free interpreter or ressonsble scoommpodations, please call the Court’s Clerk's Office. For
information about the Lawyer for the Day Prograin, Tenancy Preservation Program, ov other services that

raay help both parties with shelr case, please go ton

IMPORTANI NOIICE TR LANDLORE OWNER: Have the Officer complete and retum the
balew roturs potice. Servies must be made on each defendant() saventh day and not earlier Yian the thistioth day
efore the Monday entry date. This form must be filed in Court no later than the close of business on the scheduled Monday eniry
date. In appropriate cases, proper evidence of notice to quit must be provided to this Court upon the filing of thiz Complaint
A P box will not be sccepled 25 3n sddress for the Plaintifl

cer's i

Norfolk 58 Date: June 8, 2024

Ciny/ Town: Quincy
By virtue of this Writ, 1 this day served the within-named each defenduntitensnt/occupant, snd summonsed him/her as herein

directed, by giving in hand to .
or leaving it at the last and usual place of abode at 550 Victory Road, Apt. 8339, Quincy, MA 02171
A copy of this summons was mailed first elass 10 each defendant/tenant/oceupant at the address om: June 8, 2024

Served and Mailed to: Dany Abousikhier . P )
Fees for Service DG portan Flenfosfar.

£

Signature of Officer E

Service § 65.00

Copy/Attest  § - Stephen Minkofsky, Constable
Travel s Printed Name of Officer
fse of C.
ig:;{;;g = g : 7 Cabot Place, Stoughion, MA
' Address of Officer
TOTAL 5 65,00 T81 344 0411

Telephone Number of Officer

DMPORTANT NOTICE TO EACH DEFENDANT/TENANT/QCCUPANT; When this case is filed with the Court, you

will be served with s notice of the date, time and manner of your hesting when it is scheduled by the court. I you do not
receive a notice, please contsct the Courts Clerk's Office at (508) 8044170

You (or your stiomney) must participate in all Cowrt events 1o present your defense. You {or your anorney} must also file & wntien
Angwer 1o this Complaint. An Answer is your response siating fhe reason(s) why vou should not be evicted and may include any
cistims vou Bave apeingt e Pleintff A Suourary Protess Answey Porm 15 available on the Howsing Comt's websile &t
www.mass.govilistshousing-gourt-fovms and in the Clerd's Offics,

Vou masst Bile {e-file, deliver or mail) your Answer with the Courts Pledd’s Offics and serve (Sefiver or maif) & copy o the Plaintiif {or
Pluinti{Fs attomey) at the address shown in this summons. The Court's natice about the sourt event will alsa Jnelode the deadline
by which the Answer must be recelved by the Court's Clerks Offiee and received by the Plaintiff {or the Plalniiifs Attorney)

Page 2ol 2
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Dooket Nugnber

| jlmportante! {Traducir! Enpdtan! Tradwi! Quan Trong! Dich! j

o e

) If you need  fiee interpreter of reasonsble sccommodations, please call the Court's Clerk's Office. For
information about the Lawver for the Diay Prograny, Tenancy Preservation Program, or other services that
may help both paies with their cose, plesse goto

httpsivwyw. mass.govisuides/housing-cous

%xﬁ_ew seturn notice. Service must be made on each defendant(s) not later then the seventh day and not carlier than the thirtieth day
before the Monday entry date. This Forrn must be fflad in Court no later thas the close of business an the scheduled Mondey entry
date. In appropriate cases, proper evidence of notics 1o guit must be provided to this Court upon thie fling of this Complaint,

& PO, box will not be scorpted as an addvess for the Plaintifl

Officer's 5.
Norfolk 88 Date:  June & 2024

CityfTown: _____Wuingy
By virtue of this Writ, T this day served the within-pamed eseh defendant/tenantioocopant, and summonsed hira/her as herein

diseoted, by giving inhand to i
or leaving it at fhe last and usual place of abode at 550 Victory Road, Apt. $339, Quincy, MA 02171

A copy of this summons was mailed first class to each defendsnt/ienant/occupant at the address on:June 8, 2024
Served and Mailed to: Sandra Femandez De Villanicencio

Fed B Bhvice Stapdhen Wikedare,

Signanire of Officer o

Service § 65.00 , " \

CopyiAniest $ Stephen Minkofsky, Constable

Travel 8 Printed Name of Officer

Useof Car §

Mativg S 7 Cabot Place, Stoughton, MA
Address of Offficer

TOTAL $65.00 781 344 D411

Telephone Number of Officer

[MPORTANT NOTICE TOEACH DEFENDANT/TENANT HOCCHPANT: When this case Is filled with the Court, you
will be served wifh 8 notice of the date, e snd manoer of your hearing when it is scheduled by the court. I vou do not
receive 2 notice, please conteet the Cont's Clark's Office st {508} 8844170

You for your attorncy) must pasticipate in 8l Court events io present your defesse. You {or your sttoraey) must also fle a written
Adswer to this Compleint, Au Answer Is your 1Bsponss swating the veason{s} why you should not be ovicted and ey inciude any
claims vou have sgainst the Plaintiff, A Summary Process Answer Torm s availeble on the Housieg Court's websie st
www.masseoviists/bousing-court-forms and in G Clerk’s Difien,

Vou st e {e-dile, deliver b mall) your Auswer wAth the Coures Cledd's Office snd serve (deliver of rusily 2 copy on the Plaimiff {or
Piaintffs atiorney) at the address shown in this summons. “The Court's notice shout the eourt event will alse include the deadiine
by which the Answer venst be received by the Cowrt’s Clerk’s Office and received by the Flulatill for the Plaintifis Attorneyh

]
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(472472024

Via Firgt Class Mail &
Hand Delivery

Ahmed Naguib

Dany Abouclkhicr

Sandra Fernandez De Villanicencio Frommer
550 Victory Road Apt #8339

Quincy, MA 02171

RBE: Noptice of Non-Renewal
Dear Nany Abouclkhier, Sandra ¥ ernandez De Villanicencio Frommer & Ahmed Maguib:

, “Fhis notice is intended to timely advise you that your landlord, Marina Bay Residences
LLC, does not intend to renow your lenancy and you are therefore reguired 1o QUIT and
DELIVER UP the premises now held by you toeatod at 550 Victory R4, Apt §339 Quincy, MA
02171, ar the conclusion of your lease term, being 48/31/2624.

There have been no prior offers to renew your tenancy.

‘Yo reason(s) for non-rencwal of your lease/ienancy inchude, but are not necessarily
Hmileg tor '

«  chronic late and/or general non-payment of rent,

e failure 1o come 1o a reasonable cscrow agreement for purported withheld rent, despite
your continued and uninterrupted secupancy/usc of the apartment home;

«  failuges © reasonably cooperate with efforts to address issues you have raised regarding
your occupancy/use of the apartment home; and

«  Iaflures to provide reasonable access to the apartment home for muintenance and/or
ropalr purposes.

HEREOF FAIL NOT OR WE SIRALL EMPLOY DUE COURSE OF LAWTO
EJECT YOU FROM SAME.

In reliance on this Notice of Non-Renewal, your tandlord will be seeking to lease the
apariment home you currenily occupy 10 other tcnants starting as soon as practicable afler your
jeuse torm ends on 573172024

Accordingly, please contact the management oliice 01 of belore 05/1/2024 1o sootirm
that you will be vacating and surrendering the premises upon the conclusion of your lease term
on B51/2024.
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Dooket Murder

Ahmed Naguib

[rany Abouclkhier

Sandes Fernander De Villanicencio Frommer
0472472024

Page 2

Should vou fail to contget the mapagoment office by the above date (Le., by 05/01/2024)
and provide written notice to confirm that you will be vacating, we will assume that you are
refusing to vacate and may proceed accordingly with an action pursuant to M.G.L £ 239 s. 1A

Please note that this Notice of Non-Renewal shall not waive any prior action against you,
nov any previously served non-renewal notice andfor notice to quit. Please also note that any
payments received for any period afier the expiration of your tenancy shall be accepted for use
and occapancy only and shall not create any now tenancy {or otherwise extend your current
feasc/lonancyl

Please contact the mansgement office with any qugstions regarding this notice.
Vory truly yours,

Digitally signed by Leab

g Cataldo
Leah Cataldo g 20240024
. 133852 0400
Leah Cataldo
Regional Portiblio Manager

g AMPS Law PC

.BOZZUTO
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ALL STATE CONSTABLES, INC.
7 Cabot Place, Suite 3
Stoughton, MA 02072
{781) 344-0411 (Telcpbone)
Adsm@alistateconstables.com (Email)
waw.alletateconstables. com (Web)

Marina Bay Residences, LLC v, Ahmed Nagoib, Dany Abouelhlder, and Sandra
Fernandex De Villanicencio Frommer

RETURN OF SERVICE

[ didd this date, April 25, 2024; serve a true sticsted copy of the following:
= Notice of Non-Rencwal

by leaving at the last and usual place of residence; said service was made to cach party,
Abrned Naguib, Deny Abouslhider, and Sandrs Pornandez Do Villandeensio Froromer at

350 Victory Road, Apt. 8338
Quiney, MA 02171

and onthe saroe date, 1 did mail via frst class mudl & second troe alfested copy
Ahmed Naguib, Dany Abouelhkier, and Sandra Fernandez De Villanicencio
Frommer
330 Victory Koad, Apt. 8339
Quiney, MA 02171

Sigued under the pains and ponalties of perjury this 25th day of April, 2024

7
Avinkofsky,
ible/Disinterested Person

o P
2 N
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THE ABOVE IS AN ADEERMEST WHICH PLACES THE PARTIES UNSDER THE RESTRANT O 4 DIRECY ORDER OF THE ODURTTHATY THEY DU
3 BEPRADY FROM BOING THE PARTICULAR ACTR STATER HEREDY. AXNY VL ATION GF THIR AGREEMENT £4N BEsUL § IR CURTEMPT AR
THE BOULMENT Y OUERTION IINTENGED TO OPERATE a5 Ak INIUNCTION.

Y ’“}{r REY. %‘X?‘i iﬁ’ﬂ H}{} NEYE Hﬁ\i» ii?%h”‘\ Hi}‘@ ’H{ i@?%\« v”%i ‘x"d} §§i&§ Hi LYE iNi” &(i{ ﬁ% HH; H"’% 25‘?2.*{}‘\6% iﬁ" A .ﬁ BOE ﬂ‘ii{ ’%

'* %4 E%{S%&% Hi{a& §§M§ Hi ﬂ E Hap HE? ﬂ?i‘ﬁ&ﬂ “‘sﬂ’%
'“‘\ﬁ«‘ﬁ %ﬂﬂ ﬁ R %%‘v{« ’3%“%—,{ %’;‘% YL
iy

SINCE AFPROVED BY A JUDGE, TIS ALREEMED
i feivy wirdse, P

and dated by Delendant %

i mm chated by Plamng?

Flheed Weago b

Fllmed  Dag B
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glesopidninal ADDENDUM TO DISPUTE RESOLUTION
HOLIS NG QOURT DIVERION COOKET NUMBER
METRO SOUTH HOUSING COURT BRI
v Lo AP lnd 0 i
REVIEW OF AGREEMENTS
& X - b s A -
The attached agreement, dated 0 | [20d M was filed and was not
nrepared with the assistance of a Holising Specialist. Upon filing, it has heen
reviewed by a Housing Speciatist or Clerkon ___ 11| -0 oY

After review, the following affirmation and acknowledgment by the gmjﬁ%% &

includedin the atiached agreementand incorporatedtherain:

e

| UNDERSTAND THAT 1 DO NOT HAVE TO SIGN THIS Aﬁﬁﬁﬁﬁiﬁ%@?? AN
THAT | HAVE THE RIGHT TO GO IN FRONT OF A JUDGE FOR A DEGISION IN
THIS CASE. | ACKNOWLEDGE THAT | AM SIGNING THE AGREEMENT

VOLUNTARILY. | UNDERSTAND THE TERMS OF THE AGREEMENT, ﬁ&?ﬁl i

AGREE THAT THE TERMS ARE FAIR AND REASONABLE. »»

initial(s) of self-represented party(ies): r
Plaintifis). : , ﬁﬁ?@%@ﬁﬁﬁ%{a}?‘*

reSipned wib sppepvat, HED ee Dok 0 il

{71 The[Rplaintifi(s) []defendant(s) was/were represented by {;%zga&%i atthe

time of this agreement.

&f The parties were represented by counsel at the time of this agreement.

2
e S,

V
: i

Endorsed by HSD or Clerk:

TERMAL FORM - AGREENMENT STTACUHED

‘J;?E%ﬁéﬁ SrEOEE
'
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COMMONWEALTH OF MASSACHUSETTS

.. NORFOLK, ss. SUPERIOR COURT
CIVIL ACTION
No. 2582CV00364
DANY ABOUELKBIER
¥S,

MARINA BAY RESIDENCES, LLC BOZZUTO MANAGEMENT CO.,
and DELANEY BARRETT

This matter came before the court on November 17, 2025 at 2:00p.m. pursuant 1o the
court’s October 10, 2025 Omnibus Scheduling Order. Also appearing at this hearing were the
parties in Norfolk Superior Court Civil Actions: 2182CV01 044 [Marina Bay Residences LLC v.
Callahan, Inc. et al }; and 2382CV00389 [Beth Materna et al. v. Marina Bay Residences LLC,
Bozzuto Management Co. and Delaney Barrets).! This Order addresses Dany Abouelkhier and
Sandra Fernandez, individually, and on behalf of her minor child K.F., and directs them to fileall
papers, motions, pleadings, and notices concerning their claims or defenses to any counterclaims
ONLY in Norfolk Superior Court Civil Action 2582CV0364 now captioned: Dany Abouelkhier
and Others® v. Marina Bay Residences, LLC, Bozzuto Management Co., and Delaney Barrett
(hereinafter referred to as the “Abouelkhier action™ or “2582CV 00364”). The court’s reasons are
explained below and concludes with the court’s ORDER,

! The Court issued an Omnibus Scheduling Order No. 2 dated October 10, 2025 in the three actions,
which required the parties in all three actions to meet and confer and prepare a joint report for the court.
Mr. Abouelkhier declined to participate. The court held an in-person status conference and motion

hearing on November 17, 2025, 55"
* Saudra Pernandez on her own behalf and on behslf of her minor child K.F. O G
W RECEIVED & FILED
CLERK OF THE COURTS

NORFOLK COUNTY
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SUMMARY OF THE PENDING NORFOLK ACTIONS AND
PROCEDURAL HISTORIES

J. Civil Action No. 2182CV01044

" (%o m stion suit” ;-mggm?m{;é@

"This action concerns the alleged defects in the construction of the building of the Marina
Bay Residences brought by the owners of that building. Neither Abouelkhier, nor Sandra
Fernandez, on her own behalf or on behalf of the minor child (hereinafter they will be referred to
collectively as the “non-parties™), are a party {0 the 2182C0V01044 action. Moreover, the non-
parties lack standing to intervene in that action, as they are not owners of the building.

Even though no judge of this court has aliowed the non-parties fo intervens in this action,
they continuously demand to file nonsensical and usually “emergency™ motions making
needless, and indeed wasteful, demands on the parties and the cowt’s time. By way of example,
according to the parties Joint Statement for the November 17, 2025 Report, Exhibit A, in just the
last four and a half months, the non-parties have attempted to file 10 motions, 9 so-called
“notices,” and an “emergency” Petition for Relief under G.L. ¢. 231, §118(1) by Ms. Fernandez
of behalf of the minor child,

" 5382CV00389 g“aaszcmgasg action” or “te ggggg Jaims")

This case is styled as a putative class action by the tenants against their landlord, Marina
Bay Residences, and the management company for damages caused by water infiltration and
disruption during the period of repairs . The tenants brought claims for violations of the lease,
breaches of the nplicd warranty of habitability, and viclation of G.L. ¢. 83A.. However, no

class has yet been certified. The parties to this action agree that they will not be ready to brief

? Bozzuto Management Co. and Delaney Barrett,
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and argue the class cerfification issues until after the close of discovery, which is a date yet to be
detemined.

Initially, Dany Abouelkhier was named as the putative class representative in
2382CV00389.° Beginning in early 2025, Mr. Abouelkhier filed a flurty of motions revealing
that Mr. Abouelkhier and Plaintiffs’ counsel had a significant breakdown in their attorney/client
aammﬁnimti{z?ﬁ» To summarize those multiple pleadings, suffice it to say that Mr., Abouclkhier
sought to discharge the Fiﬁaﬁﬁ&‘ firm, and the firm sought to replace Mr. Abouelkhier as the -
class representative. The culmination of the persistent motion practice was a March 25, 2025
hearing. At that time, the Smﬁﬁr Court severed Mr. Abouelkheir from the putative class action
suit (the tenants” suif) and opened up 2 new civil action for Mr. Abouelkhier against the same
defendants, advancing the same claims, with the docket number 2582CV00364 (Dany
Abouelkhier v. Marina Bay Residences et al.}.b See 2382CV00389 paper #42 endorsement. As
referenced below, Marina Bay’s counterclaim was brought over to the 2582CV00364 action.

This severance did not satisfy the non-parties . Thereafler, the pon-parties insisted on
filing a barrage of motions and notices not only in the 2382CV 00389 suit but also, ss discussed
below, in the 2182CV01044 action. In the 2382CV00389 case alone, Mr. Abouelkhier filed
approximately 114 filings and Ms. Fernandez filed another 81, not all of which have been
docketed. Additionally, there were approximately four known appeals of vaxious rulings by Mr.

Abouelkhier against Marina Bay Residences.” No court has vacated the decision to sever Mr.

4 The parties in that action are preparing & proposed scheduling order for the court which will be
addressed at the next status hearing in Januasry.

3 Mr. Abouslkhier is alleged to have been a resident at the Marina Bay Residences at least during the
relevant time period.

 The court also waived all filing fees in connection with the creation of the new lawsuit for Abouslkhier.
See docket no. 2582CV00364 entry dated 4/1/25 Fisancial Note.

¥ The known appellate actions brought by Abouelkhier against Marina Bay Residences are: 2025-P-1218;
2025-P-0837, 2025-P-0726, and 2025-P-0519. All are closed except for 2025-P-1218.

3
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Abouelkhier’s claim from the putative class action suit. Since March of 2025, pursuant to this
court’s order, Mr. Abouelkhier has not been a party in the tepants’ action.

3. Dany Abouelkhier v. Marina Bay Residences, et al.
(*Abouelkhier action” or 2582CV00364)

This action commenced in late March of 2025 after the court severed Mr. Abouelkhier’s
claims from the tenants® action and created a separate tenant action for Mr. Abouelkhier. In
2582CV00364, the Defendant Marina Bay Residences, LLC had brought a counterclaim for non-
payment of rent against Mr. Abouelkhier. Mr. Abouelkhier failed to answer or otherwise
respond and was defaulted. That counterclaim and default were carried over, along with Mr,
Abouelkhier’s other claims against these same defendants, into the Abouelkhier action
(2582CV00364). On April 7, 2023, in the Abouelkhier action, the court allowed Mr.
Abouelkhier’s motion to remove the default and ordered him to answer the counterclaim by
April 21, 2023 (Civil Action No. 2582CV00364 endorsement 4/7/25 Leighton, ). Rather than
filing an answer or motion to dismiss Mr, Abouelkhier, pro se, filed correspondence that was
docketed in which be claimed to enter a “special appearance, reservation of rights and Objection
to the default on the counterclaims.” (2582CV 00364 paper #7). Mr. Abouelkhier sought to stay
the action pending an appeal which the court denied (2582CV00364 docket entry 6/25/25
Leighton, J.). Then, on July 3, 2025, Mr. Abouelkhier filed 2 “Notice of Non-Participation in
Lieu of Answer and Preservation of Appellate Rights.” Notwithstanding that hotice, Mr.
Abouelkhier filed a dozen or more “emergency motions” while he was also apparently pursuing
his appellate rights.

The Marina Bay defondants scok an ontry of a default as no answer has been filed despito
the court’s order that Mr. Abouelkhier do so by April 21, 2025. At the hearing on November 17,

2025, when the court called the case and invited Mr. Abouelkhier to step forward to be heard on
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Marina Bay’s request for a default, Mr. Abouelkhier refused to come forward and declined his
opportunity to address the motion with the court. That motion is now under advisement with the

mmi

4. Findings of the Court

To date, no court has granted the non-parties the right to intervene and participate in the
construction suit, and they have been severed from the tenants” suit and provided with their own
tepants’ suit. Undaunted, they continue to vexatiously and wastefully consume the parties”
resources and the.clerk office’s limited resources in reviewing, docketing, filing, and responding
to these nonsensical papers. The parties have reported 1o the court, most recently in their Joint
Statement for the November 17, 2025 hearing, that Dany Abouelkhier and Sandra Fernandez’s
numerous attempts o file papers in these actions has become an obstacle to the y&r&iﬁa;abiﬁiy to
move forward in discovery in an orderly fashion.® As a result of the cascade of papers from the
non-parties, the parties, and frankly, the court, have dedicated resources that could be put to
more productive use than addressing the frivolous, repetitive and nop-meritorious submissions
from the m»;mnm It has become a binderance, and frequent dzstxaﬁtmn tor the court’s ab;i;ty
to deliver a high quality of justice with all deliberate speed in these cases.

The court finds that the contents, volume, and timing of Dany Abouelkhier and Sandra
Fernandez’s filings lack any meritorious legal or factual substance. Even afier being denied by
this court, and the Massachusetts Court of Appeals, any relief that would offer them the right to
participate as parties in either civil actions nos. 2182CV01044 or 2382CV0389, Dany

Abouelkhier and Sandra Fernandez have engaged in s campaign of harassment by their attempis

% See pages 2027, Ex. B which lists, since June of 2025, 33 cutstanding motions by the non-parties and
22 “potices™ that have been docketed. Additionally, there are several appeals that the non-parties have
brought. At this time, there appears to be perhaps one active appeal.

5
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to paper these cases to a slow, grinding halt. Their attempted filings are like sand in the gears
that threaten to bring justice in these matters to a halt.

To serve the ends of justice for all parties, and m ensure access to this court by the rest of

the public in addition to the ;}ikﬁ}‘ litigants in these cases, the court finds:

1. By severing all claims by or against Dany Abouelkhier and Sandra Fernandez (for
herself and her minor child) and consolidating them all in 2582CV0364 against the
same defendants as are in the 2382CV0389 tenant suit, and importing all the same
claims and defenses, including Marina Bay’s counterclaim for non-payment of rent,
the non-parties’ rights and defenses are all preserved. They are free to pursue them,
or not, in the Superior Court. They have a remedy available to them should they
chose to pursue one.”

2. Additionally, by severing the non-parties’ claims into their own action, it will permit
the construction suit and the tenants® suit to proceed in a reasonable and orderly
fashion to a trial or other resolution.

3. Inaddition, Dany Abouelkhier shows little respect for the Superior Court and its
rules. For example, he and Sandre Fernandez refuse to Tollow the Superior Court

Rule SA requirement of serving of their papers on all parties before aim;ating to file

% At the hearing on November 17, 2025, when his case was called, 2582CV 00364, and the court invited
himn to step forward and address the court from the Plaintiffs table (and microphone), Abousikhier stood
where he was sitting and refused to come forward. He instead read from a paper stating that be was “pro
se-and he was there by special appearance and under a reservation of rights.” While pot clear what he
meant, it appears that he was stempting to challenge the jurisdiction of the court. Given, however, the
dozen upon dozen of filings he has made or attempted to made in this court and in these actions, even if
there was s jurisdictions! jsoue, which there is not, by his sonduset, be hos eeriainly walved it Tlo bas
made dozens and dozens of attempts to fnvoke this court’s §nxis£§ic:tiw, Dany Abouelkhier has recently
given papers to the court indicating that he does nof recognize 2582C V00364 and refuses to participate in
that suit. That is, of cowrse, his choice pot to participate. Buthe doesnothavearighttobea piamﬁf? in
2182CV01044 and further, vudess or until the court were to certify a class of past or current fenants in
2382CV00389, he is not-a party in that action. Though if the class is certified in that case he, like all
other similarly situated persons, would stand to obtain the same relief, if any, recovered from that suit.

6
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them with the court. Instead, they label everything as an “emergency” motion to hy-
pass the Rule 9A requirements. Moreover, Mr. Abouelkhier has shown growing
disregpect to the court by refusing 1o obey the a:(:;m’ﬁ order to answer the
counterclaim, participate in the joint status report ordered by this court in its October
10, 2025 Omnibus Order, and then at the November 17, 2025 hearing, on more than
two occasions, he refused the court’s invitation to come forward when his case was
called to address the court and answer the court’s questions, By segregating the non-
parties’ claims, the court can betier control this case, the litigants, and manags its
docket.

4. THe parties in the other two actions have beseeched this court to take action stop the
non-parties from interfering in the ongoing litigation and cause therm to spent their
clients’ resources addressing non-substantive and often repetitive motions on matters
that have been denied, appealed, and reconsidered and still denied.

5. On balance, this approach 1o sever the non-parties’ claims permits the non-partiss to
have their day in court, should they decide to pursue it in accordance with this conrt’s
orders, the rules of the Superior Court and the Rules of Civil Procedure, while at the
same time permitting the c{}wﬂﬁ action and the tenants” action to move forward
toward a resolution of those matters.

Now then the Court ORDERS:
ORDER
- Consistent with the verbal order provided to Abouelkhier and Sandra Fernandez on her
own behalf and on behalf of her minor child in court on November 17, 2025 this court ORDERS
that:
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1. Dany Abouelkhier is a named plaintiff in 2582CV00364. Any pleadings, motions,
notices or filings he may wish to make conceming his tenancy at Marina Bay
Residences must be made, if at all, in civil action no. 25820V 00364, Dany
Abounelkhier is expressly prohibited by this court ORDER from attempting to
file or asking to file or seeking to file any pleading, motion, paper, or notice in
either civil action 2182CV01044 or civil action 2382CV00389,

* 2. The court now adds Sandra Fernandez, on her own behalf and on behalf of the minor
child K.F., as plaintiffs in civil action 2582CV00364. Their claims against Marina
Bay Residence, Bozzuto Management Inc., and Delaney shall all be brought in the
2382CV00364 action. Any pleadings or filings they wish to E‘ﬁﬁkﬁ must be made, if at
all in civil action no. 2582CV00364. Sandra Fernandez on her own behalf and on
behalf of her minor child ave expressly prohibited by this court ORDER from
attempting to file or asking to file or éeeﬁag 2# file any pleading, motion, paper,
or notice in either civil action 2182CV01044 of civil action 2382CV00389.

3. Any violation of this ORDER by the non-parties shall be considered a violation of a
clear and direct COURT ORDER and may subject the violating party to the full range
of court sanctions, including without limitation: initially, $100 fines for each violation
to be increased by $25.00 per violation for a maximum fine of $1000should the court
find a factual basis to conclude that the non-parties have engaged in continued
violations of this ORDER, an award of attorneys’ fees 1o each of the parties that are
required fo respond to any filing by the non-partics in 2182CV01044 or in

2382CV0389, and in addition, the court may Order dismissal of the non-parties’
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claims in this action, with prejudice, or any other sanction available to the court fo

enforce its orders,

2 e o i

4. If there is any variation from the spoken order and this written order, it is this written
order that shall govern,
SO ORDERED

ROSEMARY CONNOLLY
Justice of the Superior Court

DATE: NOVEMBER 19, 2025




