No they call me about the request
but that was longtime ago

But no massges no email at all
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Mohamed »

iMessage
Wed, Oct 30 al 11H31AM

Hello Sandra, im doing great, no
one called me yesterday, the omy
call i received was about .
maintenance which was i heheve -3

ywr account, ’*{w should expect a final
account statement §33§ mail within the
next 2-4 we%%e:s i y&xx ﬁaﬁzﬁ %f;r 3;}{&3&@
your &ﬁﬁr&zﬁs {;}%&% {@;} ‘3; w@h y{mr
preferred address.

mcew&ﬁ vour | {35‘; és#i(:i your application
has been approved. | just sent you an



Mohamed

has been approved. | just &@Yﬁ %gm} é?ﬁ
amag% wtﬁmﬁ ﬁ%g& s for your -
ap;s%w;a%&m arsf:i your e
review S@ s;%g;f} your %&a&e Wmﬁ }g:::afz,s g;sat a
x:hame in zm next 24 hours, If the lease
dﬁeﬁa gﬁ ammng«*;ﬁ ?:’s}f i:%'m &zmﬁ of gm
deadline, we mszy m@% to %‘:&f}ﬁ&% yﬁm
a;s;:;«ii&:aﬂ{m but wm%ﬁ Wi&ﬁi to g}f@%m
zms fmm %}a;:xmnmg fym ?mfe aﬂy ,
cgzs&sszzma at aii ‘?&e% fﬁ%& m %’&%2%{:?& mzt to
this textline! .

Thig iz » friendly reminder that urvs have

After we could not access the mmﬁz, we did !ét
Mohamed know via text that he acknowledged.

In referénce.to.your |
previous tenant lived
and there was no leak reported.

or 3 years

By submitting a service request, that allows the
service team to enter your home. The only time
we would enter without notice is in case of
emergency such as leak, fire, personal safety as
outlined in the lease.

We have scheduled an assessment of the home
for tomorrow. Our vendor will provide us their
recommendations, we do not provide such
reports to residents.

CeoNon-Compliant Lease: NLES < Lenox Farms

il e

PetScreening 3
CooNon-Compliant Lease: NLPS - Lenox Farms
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Lenox Farms 4:59 PM
To: s«

905 Lenox Farms

Hello Sandra,

As indicated by the notice left on the door
Monday evening, work will begin Thursday
12/12/2024.

We will not be returning Friday due to permitting
process and requirements of town, the work
completed Thursday will result in the ceiling
being open until town inspection is completed
pending their availability.

Please note this email is the best way to contact
our team.

Have a great day!

Warmest Regards,

Erika Merritt
Lenox Farms Luxury Apartments & Town Homes

This email message is for the sole use of the intended recipient(s) and may
contain confidential and privileged information.



- Lenox Farms 11:00 AM
To: sandia fr 74

Eime by
.

RE: Heat Emergency

Good Morning Sandra,

We have alerted the emergency maintenance
team regarding you heat and they are on their
way to your home. We are currently waiting on
an estimated time of arrival. In terms of the
opening under the balcony the City of Braintree
inspector needs to inspect the area before it can
be closed or repaired as this is part of the
permitting process.

Thank you for your time,
Lenox Farms Management

Good morning,

[ am reaching out regarding a
heating 1ssue in the apartment
that requires immediate attention.

Following Erica’s advice, 1



4 Messages

Found in Gmail Inbox

Lenox Farms

RE: Heat Not working

Hello Sandra,

Date Filed: 4/6/2028 7:55 AM
Housing - Metro South
Docket NUWMHSZ 03575

12/16/24

it

Thank you for reaching out and we apologize
about the inconvenience. We will inform
maintenance that the problem is ongoing and
have someone come by to check it out.

Warm regards,

Lenox Farms Management

Hello,

The heat is not working , | called emergency
yesterday again, they said they will be sending
someone but they did not send anyone again.

The heat is at 80 and it's 66 degrees at the

moment.

Thank you
Sent from my iPhone



Lensx- Farms  ' 6:28PM

905 Lenox Farms- Follow Up
Hello Sandra,

We wanted to send this along as a reminder to
ensure the concession addendum is signed in
order for our Business Manager to post the
$1500 concession on 10/1.

Upon further review, we are willing to offer an
additional credit of $750 for the
miscommunication on the deposit from the prior
unit.

This is the only additional credit we are able to
offer.

As a reminder, please ensure to complete the
application link we sent in a previous emaﬁ as
we will need you to b& at:}dad to the lease
agreemam

I will be out of the office until Thursday. Mykey
will be able to assist with anything in my
absence.

Warmest Regards,
Erika Merritt
Community Director




Dat ed: 4/6/2026 7:55 AM
From: Mykey Morice on behalf of Lenfﬁf RS Metro South

Docket Number: 24HM82SP03575
Sent: Tuesday, February 18, 2025 9:56:20 AM
To: sandra frommer <sandrafrommer@gmail.com>

Subject: Window Draft Vendor

Good morning,

We are writing to inform you that the vendor
will need 1o enter your home on Wednesday,
February 19, 2025, 1o address the work order
regarding the window draft issue in your unit,
Please ensure that the area around the window
is accessible to the vendor on that date.
Additionally, kindly refrain from double-locking
the front door to allow the vendor access. If you
have any concerns or need o reschedule
please let us know as soon as possible. Thank
you for your cooperation, and we appreciate
your understanding as we work to resolve this
matter.

Lenox Farms Management



Date Filed: 4/8/2026 7:55 AM
Housing ~ Metro South

Mykey MQriCe Docket Numbeﬁ%::%iﬁwg/g,

A

RE: Townhouse 201 M. Kassem

Hello Sandra,

We wouldn’t be able to transfer the information
over unfortunately and the refund was already
processed. He would have 1o apply for the new
unit right away to secure it. Unfortunately,
because that unit hasn’t been actively available
on the market there isn’t a concession that we
can honor for it. | spoke to him on the phone,
and he agreed to apply again.

Thank you for your time,
Mykey Morice | Resident Services Speciglist

Lenox Farms

UDR | Opening Doors to the Future

Myckey,

We want to take the 905, let me know if you
guys can transfer all the information you have
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