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< All Inboxes 2 Messages AN
Erika Merritt 3:26 PM
To: & VoD Vi
RE: Error UDR
Hi Sandra,

We have had some residents confirm the app is
down, please try back in a little bit.

Sorry for my delay, | was out yesterday and needed
to connect with the Business Manager.
Unfortunately, a new deposit must be paid.

I am able to offer $1000 rent concession which will
be applied October 15,

Please let me know if there are any other questions.

Erika Merritt

Community Director
UDR | Opening Doors to the Future
Lenox Farms and Ridge at Blue Hills
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Mohamed >

iMessage
Wed, Got 30 st TR3TAM

Hello Sandra, im doing great, no
one called me yesterday, the only
call i received was about
maintenance which was i believe 3
weeks ago

your account. You should expect a fingl
account staterment by mail within the
next 2-4 weeks. If vou need to update
your address, please reply with your
preferrad address.

Hi Mohammed. This is vour application
specialist with Lenox Farnms. We
received your 1Ds and vour application
has been approved . |just sent you an

4 iMessage
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Lenox Farms VSIS N =1 Y il Mt
To: s¢

905 Lenox Farms

Hello Sandra,

As indicated by the notice left on the door
Monday evening, work will begin Thursday
12/12/2024.

We will not be returning Friday due to permitting
process and requirements of town, the work
completed Thursday will result in the ceiling
being open until town inspection is completed
pending their availability.

Please note this email is the best way to contact
our team.

Have a great day!

Warmest Regards,

Erika Merritt

Lenox Farms Luxury riments & Town Homes

This email message is for the sole use of the inlended recipient(s) and may
contain confidential and privileged information.



For Khamey

| AccounT ANNEXED remizer
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Lenox Farms 11:00 AN
To: =

RE: Heat Emergency

Good Morning Sandra,

We have alerted the emergency maintenance
team regarding you heat and they are on their
way to your home. We are currently waiting on
an estimated time of arrival. In terms of the
opening under the balcony the City of Braintree
inspector needs to inspect the area before it can
be closed or repaired as this is part of the
permitting process.

Thank you for your time,
Lenox Farms Management

Good morning,

[ am reaching out regarding a
heating 1ssue in the apartment
that requires immediate attention.

Following Erica’s advice, I
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Bliciaielldaniii
Lenox Farms 12/16/24
RE Heat N‘di working
Hello Sandra,

Thank you for reaching out and we apologize
about the inconvenience. We will inform
maintenance that the problem is ongoing and
have someone come by to check it out.

Warm regards,

Lenox Farms Management

Hello,

The heat is not working , | called emergency
yesterday again, they said they will be sending
someone but they did not send anyone again.

The heat is at 80 and it’s 66 degrees at the
moment.

Thank you
Sent from my iPhone
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From: Mykey Morice on behalf of Lenox Farms
Sent: Tuesday, February 18, 2025 9:56:20 AM
To: sandra frommer <sandrafrommer@gmail.com>

Subject: Window Draft Vendor
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- sandra frommer 11/9/24
To: Erika Merritt >

Access to UDR app

Good afternoon Erika,

The UDR app its not working to access the
payments. | can't find the email of the person

who helped me to access it last time, could
you please send it to me?

Thank you
Sent from my iPhone
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: Leﬁax Farms | - ' @ 2% DDA Filed: 4/6/2026 4:24 PM

905 Lenox Farms- Follow Up
Hello Sandra,

We wanted to send this along as a reminder to
ensure the concession addendum is signed in
order for our Business Manager to post the
$1500 concession on 10/1.

Upon further review, we are willing to offer an
additional credit of $750 for the
miscommunication on the deposit from the prior
unit.

This is the only additional credit we are able to
offer.

As a reminder, please ensure to complete the
application link we sent in a previous email as
we will need you to i’}#«.} aﬁded to the lease
agreemem

| will be out of the office until Thursday. Mykey
will be able to assist with anything in my
absence.

Warmest Regafds
Erika Merritt
Community Director
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Mykey Morice 1:42P

&

RE: Townhouse 201 M. Kassem

Hello Sandra,

We wouldn’t be able to transfer the information
over unfortunately and the refund was already
processed. He would have to apply for the new
unit right away to secure it. Unfortunately,
because that unit hasn’t been actively available
on the market there isn’t a concession that we
can honor for it. | spoke to him on the phone,
and he agreed to apply again.

Thank you for your time,
Mykey Morice | Resident Services Specialist

Lenox Farms

UDR | Opening Doors to the Future

Myckey,

We want to take the 905, let me know if you
guys can transfer all the information you have
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No they call me about the request
but that was longtime ago

But no massges no email at all

2 Replies
£ Maintenance Requests ¢

OFEN COMPLETED CANGELED ALL
R

COMPLETER
Request outdoor pest control treatment ”~

Lgtegary

General
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covr Lenox Farms lor
-+ RE: [CASE: "5686&&&?} 9*5}’5 Lsnm Farms Maintenance Request Access
Daie Dec 2, 2024 at 2:36:28PM
for MKASSEMO116@gmail.com, Lenox Farms lenoxiarmsioudr com

(Good Afternoon Mohammed,

Below is the most recent szmaﬁ that wag ﬁ%ﬁi bfg ﬁ&nﬁm %hat we are
aﬁ%mp%mg §£3 a@ém&a with yo i .

Samim &zﬁm yztxs fmmﬁmﬁ tﬁaﬁ: m smg:; ‘We have b&ﬁﬁ wmkmg m:h aga to
try and resolve the matter but circumstances surrounding this situation has
not made a resolution simple. We would highly recommend you speak
directly with our legal counsel to better understand the process that is
currently taking place.

Legal Contact:

Lisa Gouvela
Igouvelaasiglegalgroup.com
781-843-7700

Ryan Conefroy
sirict Manager



On

Dec 2, 2024, at 10:37 AM, MKASSEMO115@gmail.com wrote:

Good Morning,

I'm not sure what maintenance request are you referring too as i
already signed the early termination agreement s.im:e November 11th,
2024. With that i}%ﬁ s;axi i fiﬁfﬁ authorize or agree to any

intenance req legal issue is ram?v&é | also dont
auth ,ﬁm aﬁy ﬁi}mﬁ‘iaﬁiﬁtﬁ%ﬁﬁﬁ W%ﬁ*f &nym& mga{ﬁs rxg; ih§$ a;:st except
me. . _ |

Thanks and have a great day ahead



Hi Mohammed, This is your application

specsai st Wi th L@mx Farms W@

een app! & mst semt yc)u an
th n@xt steps ff::ar ym.}r

daes gs:a unsi gned by the end crf tha
deadline, we may have to cancel your
application but would want to prevent
this from happening. If you have any
questions at all feel free to reach out to
this textline!



From mkassem0’ "%%@gjm&%imm <mkassem0115@gmail.com>
Date Wed 11/13/2024 120 PM

To  mkassem0115@gmail.com <mkassem0115@gmail.com>
Cc  Lenox Farms <lenoxfarms@udrcom>

[WARNING: This message is from an EXTERNAL source]

Hello
I hope this message finds you well.

| am reaching out to confirm that all access codes for the apartment and garage were
November 11, 2024 ﬁéﬁﬁ%ﬁ@ﬁ&ﬁ}é | ww%;:i %;:}pr@csata it if you could send me the nece
confirming the early termination of the lease, with no fees associated with the early te

Could you also provide a statement of the outstanding balance for October, along wi
balance for November?

Thank you for your attention to these details.

Warm regards,
Mohamed Kassem

On Nov 12, 2024, at 929 AM, MKASSEMO115@gmail.com wrote:

Yes im confirming.

Best
Mkassem
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Sandra ffﬂmmer ? ?ﬁ.@er D4AHB2SPO35TS
To:

£

Criminal and Eviction Background
check leasing desk screening
Sandra unit 905

e e A Screening detsd repoth

Tenploy incloswies i Bepunt
California ﬁeammé ﬁm%ms

%g& mﬁﬁi’i :faaﬁ m«t gmramm ﬁw agwrmy or %mtts%aimm z:ef t%}a in%‘amaﬂmt a,a %a t%w mhgm% of
ithe investigation, but only that it is accurately copled from public records, and information gsmgm%ﬁ
as a result of identity theft, including evidence of mmma% ammg; may i:ée mmwmaiy aasmaiaé
mm ti?m tmwmw wﬁa s i&& axzk;e& of ﬁw mmr‘i; o - .

.ém mvagi%gmwa wmamm mgmrtmg &@g@ﬂgy %i*’ia§§ m«cméa a &mwmm s&&kmg 1 c:é:xiam 8 s:s:}gzy s::«% Al
ireport or making a request to review a file, a written notice in ssmg:}%a g}?:&%ﬁ Eooishang 3;}%&3%} setting
forih the terms and wﬂﬁmm& a% hz:«: ar hef right m raf:%% a%i c}m{msw&@ as g}mw:imﬁ in CA Civil i:c}éga
&fmma ’i?ﬁﬁ 2& o _ . _ .

”%"m wamt was ;f}mg}ﬁrm :mmg; mﬁwam ﬁmmﬁ@é t}y wa&%ﬁgmak &:’:{@»@s@m@ wi’zmh can w mntmm:i
o 2o Lakeside  Bhd ?%m%}wégm ix ?5’{382 . »8%3%«%3&»3 ”§ Eﬁ%
%tg}s ff’ww xmig}:ﬁg@ mmﬁmgg&wﬁm&g@m%ﬁ ' ’

s&ﬁm}s Qm;gtamﬂaa en &% eataﬁ@x ﬁsa i:’a%i%ﬁmm

£l @rﬁs&;&s’ﬁe m?arme no gammixa §a axaeﬁmt% ni §a %raaiéaé de %a mfwmamm con m&m&m al &ema
de investigacion, sine unicamente que es una copia exacia de los registros pablicos y es posible qxze
la informacion generada como consecuencia del robo de identidad, incluidos los registros de
nteaeﬁwtaﬁ éa%m%sws; se haya wamaﬁa ;}m samzr con &i mmﬂm;ém aﬁgﬁtﬁ ée% gxmﬁ%te mi‘mma

iéﬁa ag&mia {‘iﬁ mmaﬁigacmﬁ de %ﬁﬁm&mﬁ ﬁ{» &mﬁﬁ& g:«mgmmmam ai mmamxﬁm s:;ise ﬁam&
oblener una copia de un informa o gue solicite la revision de un archivo un aviso por escrito en ingles
ly espanol, escrito en un lenguaje asm;xiﬁ y claro, que establezca los términos ¥ condiciones de su
derecho a recibic mﬁ&& ias aﬁz&miga«mm‘% i‘:i}f‘ifﬁfmﬁ a 1a ﬁmmﬁm é?ﬁ& :i?éé« del f}ﬁé@i} i::mi de

ﬁm& ;m“amﬁ, e gzwgmm con el mﬁ@mm g&mg&ammﬁa&ﬁz g}m waﬂmg;{}%k ?;z:m&mng z;% ﬁ&%ﬁ%ﬁ
confractarse en 2001 Lakeside Blvd, %‘%m%a{ésm ’???{ 78082 w%ﬁé«%x%&’%% or
mg}szgfs‘ww&aigxag mmg*s_agxg;;a;%z’@ﬁamﬁf& o » o
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VIA Certified Mail # 9589 0710 5270 1984 8268 81 and electronic mail
Date. DeComber 11,2024

ATIN: Erika Mermnt
Resident Services Manager
Lenox Farms
550 Liberty Street Braintree, MA 02184

RE: &mm Farms Unit 908 350 Liberty ﬁtmﬁfi Braintree, MA 02184

Dear Ms Mo,

Michae! Minthane conducted & housing inspection, at the aforementioned address on %“}%mzm%:ﬁe%‘ §ﬁ a2 % a i%%mm

Based on said mspection, violations to 1058 OMR 410000 Mindmum Standards of Fitness for Humap Habiation; State
Sanitary Code, Chapter I were noted, you are hereby ordered to correct violations within ONE {11 day, or contract in
writing with a third party for correction of all vielations and make a good {aith effort to corrett sl violations, as follows

410.238; Owner’s Installation, Maintenance and Repair Respousibilities

The owner shall ensure proper installation, in compliance with accepled standards, and shall maintain in operable
corlition free from leaks, obstructions or other defects, all facilities and equipment which the owner Is required to

provide, snd all owner instaliad conipment

{see photos)

E
;)95‘
E
b g
L ngﬁmm window water in *mmz%
e Lowerlevel bedroon %;m w mim s v,“’m@gﬁ ’i‘mm »&g};‘mzw’% %@m gﬁz&%ﬂﬁ
s Lowerleve bedrog i ' -

*Rote moaiure teadl ﬁgx did nod show any moisture m i aeen

€0 Sandra Frommer Lenox Farms Unit 905 550 Libenty Street Bralnires, M2
Buss Forsbers Buiiding &ammwmaﬁ copard Caudetie Plumbing & Gas iﬁmw
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Page I RE Lenox Farms Unit 905 330 Liberty Streost Braintres, MA 02184 Docket

foostinuedd

ENGACE WITH A LICERSED CONTRACTOR 10 FEQOR CUT THE WAL IS THE BVAUCLEEEY
& TERISES THAT HAVE REEN IMPALTED

T MOLD

BEPESCE ANY MATERIALY THAT HAVE REEN REMUVED, PLASTER, B4AND, PRIME AND BANY

BEPAIR THE CRACK IN THE ABULT REDROGM WALL

ENGAGE WITH A LICENSED CONTRACTOR TO FIOOR CUT THE CRILING TN THE | BATHROONM

BEMOVE ANY MATERLUE THAT HAVE BEEN DHPACTED

DETERMINE THESULRCE OF YHE WATER INTRUSHON

BWate # paay be that shis water dntnasion stows from the FIVAU clover fusme ghvern sy Jocatiom of the Seak selutive 20 the
drrimork

REPAIR THE LIVINGROOM WINDOW LEAK SN0 REPAIR ANY BATER BAMAGE TO THE FLOORING AND TRUM

EXNGAGE WITH A LICENSED COXTRACTOR 10 DETERTMINE YHE SOURCE GF THE WATERINTRUSHN
AND BEPAIR THE DAMAGE Y0 THE BEXTERIOR SOFFIY

REPAIR THE CRWWE IN INE CHEDE BERBOURM S4LL

* i v oftinin parmis S ey s alb wosk whiel aball Be peek $ oy s
e the £ tom dor closs s

* weriien imvokoe o xigaed o 16
» oopry o penmit s v dvapei sl signed Iy toven of Brabnoees Baalding Bapotor,
® 0 el it pamndis For any snd o plosding ek which shall b pord F oy sand B

¥ : i For %0 whise poseg
* witien fvay & fopn B : .
¥ canpey of perent indivating v 3 slatet e e b dovvay of Bantree Plumblag Tovpeaie

*Cue or move of the vickstions hated sbove is pcomiitios, which muy materially topair the hoslth,
safety, wnd well-betog of persont s} cocepying the rest

Should vou be sgrieved by this ordey, veu heve the right 1o & besring before the Bratoiree Bosed of fh, A reguest
for sald hearing st be vt fn writing by the Town of Braintres wnt o Municipad 14 & i
Health Division, within soven {73 days of this netioe. A2 suid howving, you will be glven the opporiondly 1o be heard aed

o present witness and documentary ovidene a5 to why this onder should be modified or withdewws,  An stiorsey oy
repuesent Vit

Plasse by advised thet yvou have the vight W inspeot and obian coplos of ol rele mspration reports, ordets, votiors and
wiher do aatary v frthe p fon of this stment, and that avy adverse party hes the slght o b proset @
e hearing.  Additionally, conditions sxist which may pormit the oocupent of S deepliing 1 exercise sne o e
statutory rensedios. A copy of the fespestion repod and Bonmary of Lage! Hemedios bs sttached.

4 Sarwden Froomuer Lenos Farms Dot §93 330 Liberty Sereet Braliwree, MA 2384
Rass Forsberg Builting O isshomen/L § Gy g & Gas Tospector

Page 3 BE Lesox Beroe Unst D05 350 Liborty Streot Bralotree, MA U284

Thiz sspeotion signed uader the paies and penslies of pajory.

ER—
L

?WW.
\

Michae! Minthane
Huabh Uode Exforcoment Ofeer

Housing - Metro South
Number: 24H828P03575
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company maybe they have a technician? It
doesn't always smell but sometimes it does.

Don't worry | will send him an email now, let’s
hope we can find a solution for everyone to
be satisfied, | understand is so much you can
do to help.

If you can send me a confirmation once
Kenzo is added will be greatly appreciated.

Thank you for your help, and please let me
know if any additional steps are needed.

Sent from my iPhone

On Oct 31, 2024, at 1:58 PM, Erika Merritt
<erikamerritt@udr.com> wrote:

Hello Sandra,

We would need i te and full name of the
minor.

Ryan Conefrey is the district manager, the best
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Your Application for L... /\

6/26/24
Thank you, your email has been received...

sandrafrommer@gmail.com 6/26/24
Good morning Marc, | never heard back...

welcomehome®@udr.com 6/17]24
Thank you, your email has been received...

gmail.con 6/17/24
Hello again, ﬁ%@am ﬂ@ the liabili iy renter..

6/17/24
Thank you, your email has been received...

Found in Gmail Sent Mailbox <

From: sandra frommer »
To: mkassemO115@gmail.com >
welcomehome »

w3

Hello Marc,

Mohamed Kassem is the leaseholder. Could
you please add his email address,
mkassem0115@gmail.com, to the account?
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Mohamed

iMessage
Wed, Oct 30 at 11:314AM

Hello Sandra, im doing great, no
one called me yesterday, the cnly

cal! i recetved was about -
/hich was i belzeve 3

ymr account. ’*s‘w should ﬁm@m a final
account statement i}y mail within the
next 2-4 W&&kﬁ% if ymx ?@%ﬁi %ﬁ:& ﬁg@:&:ﬁe
your mﬁmﬁs ;:;i&a% m;} 3; w@h ;&:}m
preferred address.

mceis;é;:?g?éur {Ds and your ag;g:x%
has been approved. | just sent you an
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(X

Mohamed »

has been approved. | just sent ys;m an
email with next ﬁmm forvour
application aw::i your lease. Ple
review & s;g;a your lease W%&ﬁ 3?3{} get a
{:ﬁaﬂm in m next 24 hours. If the lease
dmﬁ; ao msxgﬁm §:§¥ &%}@ %ﬂéﬁ of &i’%@
deadline, we may %‘m& to z::am&% ym
a;::;::%ma%:mﬂ but xsmwiﬁ wam 33‘3 f}f@&am
‘i?’ﬁs fmm %sa;:;mmng i ygm have aﬁy .
qxsaﬁimﬁs at aii ?&s@ fms:«: m mam t}i}t to
this textline! .

Thig iz o friendls reminder that uyrns have

i After we could not access the home, we did let
“:Mohamed know via text that he acknowledged.

in reference 1o, your previous question, the-
previous tenant lived in the home for 3 years
and there was no leak reported.

By submitting a service request, that allows the
service team to enter your home. The only time
we would enter without notice is in case of
emergency such as leak, fire, personal safety as
outlined in the lease.

We have scheduled an assessment of the home
for tomorrow. Our vendor will provide us their
recommendations, we do not provide such
reports to residents.

o Non-Compliant Lease; NLPS ~Lenox Farms

PetScreening .
e Non-Compliant Lease NLPS~ Lenox Farnes
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Lenox Farms 11:00 AN
To: =

RE: Heat Emergency

Good Morning Sandra,

We have alerted the emergency maintenance
team regarding you heat and they are on their
way to your home. We are currently waiting on
an estimated time of arrival. In terms of the
opening under the balcony the City of Braintree
inspector needs to inspect the area before it can
be closed or repaired as this is part of the
permitting process.

Thank you for your time,
Lenox Farms Management

Good morning,

[ am reaching out regarding a
heating 1ssue in the apartment
that requires immediate attention.

Following Erica’s advice, I
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Erika Merritt 10/31/24
To: sandra i1t

e &%
. S L
3 o {i;;ﬁ

Re: Minor [ regional manager
Hello Sandra,

If you are smelling gas, we recommend calling
National Grid as they would be the best

resource in that situation.

The next time you smell gas, | would
recommend reaching out to National Grid.

| will confirm once Kenzo is added.

Community Director
Jpening
Lenox Farms .
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lLenox Farms 10 fﬁg 2??:%&;%% 24HB82SP03575

.

Re: Repairs needed and move in
Hello Sandra,

This email is the best email to contact the
property for anything you may need moving
forward.

We are still missing Mohamed's signature on the
concession addendum. We cannot post the
$1500 concession until it is signed. As
mentioned, we are also willing to credit the $750
from the first security deposit. These are the
only credits/concessions being offered.

Once you are living in the unit, you will need to
be listed on the lease and sign a roommate
addendum which will add you to the lease.
Anyone over the age of 18 residing in the unit
for more than 7 days will need to be screened
and added to the lease as this is the
requirement for all residents.

Please let us know if there are additional
questions or concerns.

Thank you,
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sandra frommer /62 Doocxet Number: 24H825P03575
To: Mykey Morice »

Unit 9056

Good afternoon Mykey,

We will pick up the keys for the 905 unit on
Monday, all utilities and everything will be set
up by then as well.

Let me know what time Monday afternoon
works for you to stop by.

Thank you
Sandra
Sent from my iPhone




sandra frommer O 7 ¥ acs: arorzozs 424 P

T 5 & Docket Number: 24H828P03575
0. v v
* W 3

Liability insurance
Mykey,

Can you check if the liability insurance is
included or | need to get one ?

Mykey, | just check on the UDR account and |
see the old unit, that's why it might not be
working, the email onitis
sandrafrommer@gmail.com ( can you
change the unit please on it ?)

Im trying to get everything done today.
Sandra
Sent from my iPhone
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Re: Repairs needed and move in
Good morning,

| hope this email finds you well.

| wanted to follow up regarding the finishes
of the apartment.

Could you please provide an update on
whether all issues have been resolved?

Additionally, | would appreciate it if you could
share a timeline for when we can pick up the

keys and begin moving in.

Thank you for your attention to this matter. |
look forward to hearing from you soon.

Sent from my iPhone

On Sep 11, 2024, at 3:22 PM, sandra
frommer <sandrafrommer@gmail.com>

wrote:

Thank you so much!



sandra frommer O 13/ 24 otang - Meto ot

Docket Number: 24H823P03575
+ 5%

e fid
S 3

Unit 905 Gas service active

National Grid Account Number -

Sent from my iPhone



sandra frommer CTHRSTP - i

T . Docket Number: 24H8235P03575
® et 2 R Fh R i 8 F daed

Re: Repairs needed and move in
Good afternoon,

| haven't received a response to the emails |
sent or the last maintenance request closed.

We still haven't done the walk-through or
received the keys to move in, and no one has
provided any updates on whether the
construction crew has completed their work.
Additionally, the main door with the code
appears to be offline. The resident
application is still not working properly with
the right unit or information.

Could you please provide an update,
walkthrough and an estimated moving date
so | can plan the remaining setup
accordingly?

Thank you so much
Sandra



7 Found in Gmail Inbox Date Filed: 4/6/2026 4:24 PM
Houging - Metro South
Docket Number: 24H8235P03575

Lenox Farms 10/4/24
" To: Moha
Reply To: Lenox

[CASE
Concern LF

1 905 Credit

Hello Mohamed and Sandra,

Thank you for your email. As we have
indicated, the additional $750 is the only
additional credit we will be offering.

Please note, if there is an unpaid balance by
the end of the month, the account is subject
to late fee and subject to escalation to our
attorney for non-payment of rent.

Additionally, the $1500 concession
addendum has not been signed. We cannot
post the concession until the addendum is
signed.

Thank you,

Lenox Farms Management
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Hello Sandra,

Mykey will be in the office 10:30am-4:30pm
tomorrow, we typically take break between
1pm-2pm daily.

We will not be issuing a refund, while there were
additional repairs needed, none of the repairs
deemed the home inhabitable or prevented
someone from residing in the unit.

There will be a $1500 concession provided to
you on 10/1 due the inconveniences you
experienced from the old application and the
inconveniences of additional repairs.

Mykey is sending you over the concession
addendum for signature, it must be signed in
order for the concession to be received for 10/1.

The vendor will assess the railing and work will
be scheduled based on their findings.

If there are further issues with the app, please
reach out to UDRResident@udr.com and they
may be able to troubleshoot for you.
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Hello Sandra,

The $1500 concession is the only concession
being offered. Please ensure the concession
addendum is signed as we are unable to post
the credit without concession addendum
signed.

The unit was moved in 9/7, while there were
repair items needed per your previous
communication, the home was habitable.
Access was not denied at any point.

Once concession addendum is signed, the
$1500 credit will be posted on 10/1.

Thank you,

Lenox Farms Luxury & Town Homes

This email message is for the sole use of the intended recipieni{s) and may
contain confidential and privileged information.

See More
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Good afternoon Mykey,

It's possible to do transfers for rent
payments? If yes can you give me the details
for it please. Or it has to be with cards? They
charge big amounts in fees I'm seeing. | want
to avoid that.

Thank you

Sent from my iPhone
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Mykey Morice 10/2/24
To: sanar:

RE: Rent payment

Hello Sandra,

When you are in the payment portal If you select
“e-check” you can enter your routing and
account numbers, and pay that way.

Thank you for your time

From: sandra frommer
<sandrafrommer@gmail.com>

Sent: Wednesday, October 2, 2024 5:34 PM
To: Mykey Morice <mmorice @udr.com>
Subject: Rent payment

Good afternoon Mykey,

It's possible to do transfers for rent payments? If
yes can you give me the details for it please. Or
it has to be with cards? They charge big

amounts in fees I'm seeing. | want to avoid that.

Thank you
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Hi Jennifer,

Thank you so much for your help, yes | did.
Have a great day
Sent from my iPhone

On Sep 24, 2024, at 8:56 AM, Lenox Farms
<lenoxfarms@udr.com> wrote:

Hi Sandra,
I'm so glad to hear it worked!! No worries at all!

Are you all set with the maintenance requests?
Were you able to submit them?

Warmest regards,

Jennifer

Jennifer Minihan - Virtual Resident Services Manager
Lenox Farms Luxury Apartments & Town Homes

This email message is for the sole use of the Intended reciplent{s} and may
contain confidential and privileged information.
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Hello Sandra,

Can you please advise if there is an issue with
the tub?

Which doors are you referencing?

Warmest Regards,

Erika Merritt

This email message is for the sole use of the intended recipient(s) and may
contain confidential and privileged information.
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To: sandra fre

Re: Tub and Doors

Hi Sandra,

It is hard to pinpoint a day as emergencies do
arise.

Let's plan for Tuesday between 9am-5pm.

Thank you,

Warmest Regards,

Erika Merritt

This email message is for the sole use of the intended recipient(s) and may
contain confidential and privileged information.
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To: Lenox Farms >

Erica,

Just spoke with Tariq, he is sending Elson to
check it out.

Thank you
Sent from my iPhone

On Dec 13, 2024, at 4:32PM, Lenox Farms

<lenoxfarms©@udr.com> wrote:

| can certainly let the team know but there is not
a guarantee they will arrive before 5pm.

Please confirm they will have access this
evening.

Warmest Regards,

Lenox Farms Luxury Apartments & Town Homes

Fui 4 & § T T ¥
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From: L
To: sandra frommer >

Window Draft Vendor

Good morning,

We are writing to inform you that the vendor will
need to enter your home on Wednesday,
February 19, 2025, to address the work order
regarding the window draft issue in your unit.
Please ensure that the area around the window
is accessible to the vendor on that date.
Additionally, kindly refrain from double-locking
the front door to allow the vendor access. If you
have any concerns or need to reschedule,
please let us know as soon as possible. Thank
you for your cooperation, and we appreciate
your understanding as we work to resolve this
matter.

Lenox Farms Management
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Hello Sandra,

As indicated by the notice left on the door
Monday evening, work will begin Thursday
12/12/2024.

We will not be returning Friday due to permitting
process and requirements of town, the work
completed Thursday will result in the ceiling
being open until town inspection is completed
pending their availability.

Please note this email is the best way to contact
our team.

Have a great day!

Warmest Regards,

Erika Merritt
Lenox Farms Luxury £

This email message is for the sole use of the intended recipient(s) and may
contain confidential and privileged information.
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Erika,

Thank you very much for the update, ok
perfect!

Please let me know when they are ready to
come back.

Have a great rest of the week,
Sandra
Sent from my iPhone

On Dec 11, 2024, at 4:59PM, Lenox Farms

<lenoxfarms®@udr.com> wrote:

Hello Sandra,

As indicated by the notice left on the door
Monday evening, work will begin Thursday
12/12/2024.

We will not be returning Friday due to
permitting process and requirements of town,
the work completed Thursday will result in the
ceiling being open until town inspection is

R N R N N S e iy Ity
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- Lenox Farms 12/13/24
~ To: s &

Hello Sandra,

We can input the request and maintenance can
asses what can be repaired and what cannot.

Please confirm if they can enter next week at
any point during business as we do not
schedule appointments. By authorizing a work
order, you are granting access to the home.

Warmest Regards,

This email message is for the sole use of the intended recipient(s) and may
contain confidential and privileged information.
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Scolnick Laverty & Gouveia LLY

5 Braintres Hill Office Park, Sult

‘L. Hechey
Michael |, Pavioski, LLC, Of Counsel www siglege

Tanuary 10, 2025 VIA FIRST CLASS MAIL
AND EMAIL: jrrobinlaw

rahoscom

Jeremy T. Robin, Esq.
PO, Box 16727
Boston, MA 02114

14 088 Aiohamed Kussem
Dear Attorney Robios

As you know, this office represents Lenox Fasms Limited Partnership (hereinafter “Lenox Farms™). Your
letter dated December 13, 2024 has been forwarded 1o our office for reply. COnar client denies each and every
allegation in your letter, Our client’s position is that My, Kassem comnutred a fraud against owr client when
fe leased an apartment knowing he intended to place unmuthorzed individuals therein. In fact, when our
client discussed this with M, Kassem, he openly admitted be feased the it in question because the'two
individuals - his friends would not have been able to pass the screemng 1o lease the undt. The only reason Mr.
e an individial who has admitted vis email that be wanted 1o tenminate B lease, is that our chent is
pursuing liigation for his default under the lease agrecoment between the parties. To now argue that M.
Koassem was unaware of the signed lease and that the individuals he knowingly and fravdulently placed 1o the

unit ace defranding him is nonsensical and disingenuous.

o "

¥

Al

Kindly address all tuure communications and/or correspondence regarding this matter to the undersigned
below,

Thaok you for your attention to this matter.

s,

LAVERTY & GOUVELA LLP
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Thu, Aug 15

HTAZA0L TOI-14 18

Hello Mohammed, tam reaching oul to
irform you that we are moving forward
with derving vour application due 1o
the foliowing reasons:

~we did not receive vour plaid ID
verification completed

+ we did not receive a Indidifferent
government issued D for review

i you are stll interested. please
provide the requested items In the next
24 hours to be able to verify f we can
save your application: In the mearntime,
your application has been closed and
the business manager will need 1o
review vour account. You should
expect g final account statement by
mall within the next 2-4 weeks. f you
needto update your address, please
raply with yvour preferred address.

ol 4y LIS Lol pgliny Ul

Erika Merritt THAA AN
Toodare it

RE: 905 Townhouse M. Kassem

Hi-Sandra, .
a0

s
v

We need the tollowing from M Kassem { Sy

applicant only texted DU front, need plaid compleled

+ C © ¢
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Thu, Aug15

Erika Merritt
Tor e e o

RE: 905 Townhouse M. Kassem

Hi Sandra,
We need the following from M Kassem
applicant enby texted DL kont, need plaid completed

w1 1D, and front AND BACK copy of second
government issued 1D - 21Ds total

i we do not receive this by tomorrow, they
unfortunately will nesd 10 cancel the application.

Let me know i | can helpan any way!

Erika Mernitt

Communiy Dinglor

VDR P Opening Doorsto the Fulre
Lenoy Farme and Ridoe 21 Bie Hills

Wed, Aug 21

Uibaie Lenox farms (e dxl> el oJ
g8 Lo o=

e

)

P

Mon, Oct 28
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Hello Sandra,

We wouldn’t be able to transfer the information
over unfortunately and the refund was already
processed. He would have to apply for the new
unit right away to secure it. Unfortunately,
because that unit hasn’t been actively available
on the market there isn’t a concession that we
can honor for it. | spoke to him on the phone,
and he agreed to apply again.

Thank you for your time,
Mykey Morice | Resident Services Specialist

Lenox Farms

UDR | Opening Doors to the Future

Myckey,

;

l

i
L

We want to take the 905, let me know if you



Date Filed: 4/6/2026 4.24 PM
Housing - Metro South

n: Lenox Farms <lenoxfarms@udr.COM >t Number. 24H825p03575
e: February 7, 2025 at 12:49:50 PM EST

To: sandra frommer

<sandrafrommer@gmail.com>

ct: | ’

Hello Sandra,

In reference to the insulation that was removed,
we cannot put that back until the town of Braintree
signs off on the work. On 12/31, they were ready
to pass inspection of the work that was done but
due to drafty windows they were informed of, they
did not pass inspection.

Per your request, windows will be looked at 2/17
between Sam-5pm.

It has not been reported to us that the heat
downstairs is not working. We will have heating
vendor look at the downstairs heater 2/17 as that
is when we have access.

Our team has noted the the wall heater does work
and there is not a need to replace it.

Any doors that have gaps can have weather
stripping added, but putting tape around the doors
is not something that is feasible.

Warmest Regards,



Mohamed

D
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Your access code is available at

partnered with SmartRent to provide
kevyiess entry for your unit. Get started
with your account creation,

Da

334 423




Account Settings
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Mohamed Kassem Edit

sandrafrommer@gmail.com

Login Settings

Disabling stay signed in will automatically log you out after
5 minutes of inactivity

Stay Signed In

Change Password

&

Face ID Sign In O
>

>

Two-Factor Authentication

App Appearance

Color Theme

System @

Light
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905

& Your Hub is online

Mohamed Kassem
® >
Account Settings
5 Marketplace >
@ Support >
Z+ App Feedback >
(i) About >
Log Out >

SmartRent Resident v4.9.0
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COMMONWEALTH OF MASSACHUSETTS
HOUSING COURT DEPARTMENT
METRO SOUTH DIVISION

NORFOLK, SS. DOCKET No. 24H825P03575

LENOX FARMS LIMITED PARTNERSHIP,
Plaintiff,

V.

MOHAMED KASSEM, DANNY ABOUELKHIER,

Defendants.

AFFIDAVIT OF SANDRA FROMMER

I, Sandra Frommer, under the pains and penalties of perjury, state as follows:

PERSONAL KNOWLEDGE

1. | have personal knowledge of the facts set forth in this affidavit.

INITIAL CONTACT AND PLAINTIFF’'S KNOWLEDGE

2. In or about June 2024, | personally visited the premises while searching for
housing.

3. During that time, | communicated directly with Plaintiff’'s management, including
Erika Merritt and Mykey Morice.

4. Prior to the execution of any lease, Plaintiff’s representatives were aware that |

intended to reside in the unit with my son.
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INITIAL PAYMENT AND ACCEPTANCE

5. | personally made the initial payment required to secure access to Unit 905.

6. That payment was made by bank check and delivered in person to Plaintiff’s
office.

7. The payment was accepted by Plaintiff through its agent, Mykey Morice, and was
deposited.

8. That payment was not returned to me and | was not reimbursed.

9. I am aware that Defendant Danny Abouelkhier did not make this initial payment.

10. Mohamed Kassem has testified under oath that he did not make the initial
payment for Unit 905. At the same time, Mohamed Kassem agreed to serve as the
leaseholder and the person responsible for payments during the lease term. The record
further reflects that Mohamed Kassem, through his business, La Casa Zone LLC, has
prior dealings with UDR (Lenox Farms) in connection with other units that were rented
and used for short-term rental purposes, including Airbnb and Vrbo.

ACCESS AND POSSESSION OF THE UNIT

11. Following that payment, | was provided physical access to the unit, including
keys at all time.

12. | was also provided and maintained access through electronic systems
associated with the unit, including SmartRent.

13. My access to the unit continued.

CONTINUOUS COMMUNICATION AND MANAGEMENT RECOGNITION

14. Throughout my occupancy, Plaintiff’'s management communicated directly with

me regarding:
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- access to the unit;

- maintenance and repairs;

- vendor entry;

- utilities and account setup; and

- general occupancy-related matters.

15. Plaintiff’s representatives referred to the unit as “your home” and communicated
with me as the occupant.

16. At no time during this period was | treated as an unknown individual to Plaintiff.

ROLE IN TENANT REFERRALS AND BUILDING INTERACTION

17. | referred individuals to the building as prospective tenants.

18. Individuals | referred toured the property and, in some cases, entered into
tenancy arrangements with Plaintiff.

19. Plaintiff’s management accepted and processed such referrals.

20. These interactions occurred both prior to and during the pendency of this action.

RECOGNIZED OCCUPANCY AND CONTROLLED AMENITY ACCESS

21. During the period of approximately May 2025 through September 2025, | and my
family, including my son and my mother, were granted access to the building’s pool
area.

22. Access to the pool area was controlled by Plaintiff’s management and required
issuance of identifying wristbands by the leasing office.

23. Management issued such wristbands for myself and my family.

24. Access to the pool required:

- wearing the issued wristbands; and
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- identifying ourselves and signing in with building staff.

25. During this period, | and my family accessed the pool on a regular and repeated
basis.

26. At the time of access, our names were provided and recorded, and access was
granted by building personnel.

27. These interactions occurred in coordination with Plaintiff’s management and
staff.

28. These interactions occurred in direct coordination with Plaintiff’s management
and staff.

CONTINUOUS OCCUPANCY AND ROLE IN THE UNIT

29. | maintained continuous access to and involvement with Unit 905 over an
extended period.

30. My presence and role in the unit were known to Plaintiff throughout that time.

31. lunderstood that Mohamed Kassem was designated as the leaseholder, and
that | resided in the unit with my son.

RELATIONSHIP TO PRIOR COURT DETERMINATIONS

32. | am aware that in related proceedings involving the same premises, the Court
has addressed my status in connection with the unit.

33. The facts set forth in this affidavit reflect Plaintiff’s actual course of dealing with
me and its knowledge of my presence and role.

CONCLUSION

34. Based on my direct interactions with Plaintiff and its agents, Plaintiff had
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actual knowledge of my presence, accepted payment from me, granted access to the

unit, and treated me as the occupant of Unit 905 over an extended period.

| declare under penalty of perjury that the foregoing is true and correct to the best of

my knowledge.

/s/Sandra Frommer
Sandra Frommer

Date: April 6, 2026



