'From: Mykey Morice on behalf of Lenox Farms
Sent: Tuesday, February 18, 2025 9:56:20 AM

To: sandra frommer <sandrafrommer@gmail.com>
Subject: Window Draft Vendor

Good morning,

.We are writing to inform you that the vendor
will need to enter your home on Wednesday,
February 19, 2025, to address the work order
regarding the window draft issue in your unit.
Please ensure that the area around the window
is accessible to the vendor on that date.
Additionally, kindly refrain from double-locking
the front door to allow the vendor access. If you
have any concerns or need to reschedule,
please let us know as soon as possible. Thank
you for your cooperation, and we appreciate
your understanding as we work to resolve this
matter.

Lenox Farms Management




This email message is for the sole use of the intended recipient(s) and may
contain confidential and privileged information.

Hello Sandra,

Danny still has not contacted us and we do need
to be able to communicate with the tenant.

The window vendor will be out on Monday 3/10
between 9am-5pm.

Warmest Regards,

Erika Merritt- Community Director
Lenox Farms Luxury Apartments & Town Homes
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From: Erika Merritt on behalf of Lenox Farms
<lenoxfarms @udr.com>
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Hello Sandra,

We have not received any contact info from
Danny despite multiple requests.

The town of Braintree will be out tomorrow for
inspection.

Thank you,
Warmest Regards,

Erika Merritt- Community Director
Lenox Farms Luxury Apartments & Town Homes
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