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Hello Sandra,

A vendor will be stopping by tomorrow to
assess window. They will be visiting between
9am-5pm please ensure the deadbolt is not
engaged.

Thank you!

Warmest Regards,

Erika Merritt

This email message is for the sole use of the intended recipient(s) and
may contain confidential and privileged informalion.







Thank you for your atte
look forward to hearing

s

Sent from my iPhone







Please let us know if that is nof
we can re-escalate to our IT te:

'The $1500 concession is the o
being offered, please ensure tr
signs the concession addendur
Business Manager cannot post
without signature on 10/1.

If there are any additional items
related that need to be address
submit a ticket thmugh the UDI

| We appreciate your cooperatio



Thank you
Sent from my iPhone
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RE: Heat Emergency

Good Morning Sandra,

We have alerted the emergency maintenance
team regarding you heat and they are on their
way to your home. We are currently wailing on
an estimated time of arrival. In terms of the
opening under the balcony the City of Braintree
inspector needs 1o inspect the area before it can
be closed or repaired as this is part of the
permitting process.

Thank you for your time,
Lenox Farms Management

Good morning,

I am reaching out regarding a
heating issue in the apartment
that requires immediate attention.

Following Erica’s advice, 1
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Re: Minor [ regional manager
Hello Sandra,

if you are smelling gas, we recommend calling
National Grid as they would be the best
resource in that situation.

The next time you smell gas, | would
recommend reaching out to National Grid.

L will confirm once Kenzo is added.

Erika Merritt

Cormmunity Director

VDR | Opening Doors to the Fulwre
Lenox Farms and Ridoe ot Blue Hills







Thank you for your atte
look forward to hearing

*

Sent from my iPhone




LOuld you please provi
walkthrough and an es

so | can plan the remai
dingly?

Thank you so much
Sandra
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- Jennifer Minihan - Virtual
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